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OpemkoBa
Oubra CHELUAIUCT-IKCIIEPT
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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
TEPPUTOPUH TOPOACKOT0 OKpPYyra ropoja Yponuack BoJsrorpaackoii 061actu.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01Ie10CTynHOM MHGOPMAIIUU U yIydllleHHe WH(HOPMUPOBAHHOCTH MOTPEOHUTENEH 0
KauecTBe pabOThl OpraHu3aluii KyJbTypbl. HopMaTHBHO-METOM0I0THYECKON 0a30ii
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUSl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit ®epepaunn or 9 okTa0ps 1992 r. Ne 3612-1
«OcHOBBI 3akoHOHaTenbcTBAa Poccuiickonn Penepaunu 0 KyJIbType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepannu ot 7 masa 2012 r. Ne 597
«O MeponpHiITHSAX N0 peallu3alyy roCy1apCTBEHHON COLMATbHON HOJIUTUKI,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3G ()EKTUBHOCTH NIEATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIKIl  (PYKOBOJUTENCH
BBICIIIMX  HCIOJHUTENBHBIX OPraHOB TOCYJAapCTBEHHOW BJIacTH) CyOBEKTOB
Poccutickont ®enepann M JIESITEIBHOCTH OPTraHOB HCIOJHUTEIBHOM BIIACTH
cyonektoB Poccuiickoit deneparuu’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepxkaeHuu IlpaBun cbopa u 0000mieHUsT WHPOPMAIIMM O Ka4yeCTBE YCIIOBUIA
OKa3aHWsl YCIAyr oOpraHuzanusiMu B cdepe KyJabTyphl, OXpPaHbl 370POBBS,
o0pa3oBaHusl, COLMAIBHOIO OOCITYXMBaHUA U (QeAepalbHbIMU YUPEKICHUIMU

MGHHKO-COHH&HBHOﬁ OKCIICPTHUIED?,

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3aiusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUsA, COLUATBHOTO
oOcinykuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIUAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO06 yTBepXKIEHUM €IUHOIO TMOpsJKa pacuera MoKa3aresei,
XapaKTEPU3YIOIMX OOIIME KPUTEPUU OLICHKM KayecTBa YCJIOBHI OKa3aHUs YCIyT
OopraHu3anusMu B cepe KyJIbTypbl, OXpaHbl 3JI0POBbs, 00pa30BaHMS, COIIMATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysibTarax HE3aBUCUMOM  OIEHKM KauecTBa  yCJIOBUM
OCYUIECTBJICHUS o0OpazoBarenpHOI JEeATEIbHOCTH OpraHu3alusIMH,
OCYIIECTBISIOIMMU 00pa30BaTENbHYIO JEATEIbHOCTh, YCJIOBUN OKa3aHHs YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
opraHu3anusMy, (eaepalbHbIMU YUPEXKICHUSIMU MEIUKO-COIMAIBHON 3KCIEPTHU3HI,
pasMemaeMoll Ha oQuIMaNIbHOM caiTe Uil pa3MelleHus HWHGOpMAIMK O
TOCYJJapCTBEHHBIX M  MYHULMOAIBHBIX  YUPEXKIEHUSIX B  HUHGPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuU, U TIOPSIIKE €€ pa3MENICHHs, a TakKe TpPeOOBaHUSX K KayeCTBY,
yaA00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopManuu'".

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkeHun
MoKa3zaTesield, XapakTEepU3yIOLUX OOLIMe KPUTEPUH OIEHKM KadyecTBa YCIOBUN
OKa3aHUs yCIyT OPraHU3alMsIMU KYJIbTYPHI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 deBpans 2015 r. Ne 277 «O06
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022
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KYJIbTYpbl, OPTaHOB MECTHOI'O CaMOYMPAaBJIECHUS, OPraHOB rOCYIapCTBEHHON BJIACTH
cyonektoB Poccuiickoit denepainuu, YHNOIHOMOYEHHOro (elepaibHOro opraHa
UCIIOJIHUTENILHOM BiacTH B ceTH «IHTepHEeT,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O MeTtoan4eckux PEKOMEHJALMAX [0 OpPraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KauyeCTBa YCJIOBUM OKAa3aHHS YCIyT OpraHHU3aIusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepkaeHnn l[lopsnka obOecrnedeHuss YCIIOBUW JOCTYMHOCTH IS WHBAJIUIOB
OuOIMOTEK ¥ OMOIMOTEYHOTO 00CITYKMBAHUSI B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 16 Hos16pst 2015 . N 2803 "O6
yTBepxkaenuu [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH /IS UHBAJIUIOB MY3€€B,
BKJIIOYAs. BO3MOXXHOCTh O3HAKOMJICHHSI C MY3€MHBIMU MpeIMETaMU U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUIO0B",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIMIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceIeHus ",

- [Tpuka3z Munuctepcta KynbTypsl PO ot 20 Hos16pst 2015 1. N 2834 "O6
yTBepxKaeHun Ilopsigka oOecrieueHusl yCIOBUM JOCTYIHOCTU JUIsl WHBAIUIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsl, BKIIFOUEHHBIX B €IUHBIN TOCYJapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (NMaMsATHUKOB WUCTOPHH W KyJIbTYpPhI) HapOJ0B

Poccutickoit @enepanuu'.
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1. IIporpamma npoBeeHHs HE3ABUCHUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMmas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyT OpPraHU3alUsMHU B
chepe KyJIbTypbl SBISETCS OXHOM u3 (GopM OOIIECTBEHHOTO KOHTPOJSI U
NPOBOAUTCA B LEJAX MNPeIoCTABJIEHHUS TrpaxaaHaM MHGOpPMAIUM O KayecTBe
yCIIOBUHM OKa3aHUS YCIYr OpraHu3alusMu B chepe KyJIbTyphl, a TaKkkKe B LEJIX
MOBBIIICHUS KAYeCTBa UX JEATEIbHOCTH.

JUIst  TOCTHKEHMsI TOCTaBJICHHOM I1ieu ObUIM OmpejiesieHbl  CJeaylolue
3a/a4u:

1) nonmydeHue TaHHBIX O KauyeCTBE YCJIOBHUI OKa3aHUs YCIyT OpraHu3aIusiMU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEP)KJICHUM MOKa3aTesel, XapaKTepu3yolux 00IMe KPUTEPUU OLIEHKH KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
MEPEUHSIMHU TIOKa3aTesiel, XapaKTEpU3YyIOIIUX OOIINe KPUTEPUHM OILIEHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbBIMU  (elepaTbHbIMU  OpTraHaMU
UCITOJIHUTENILHOM BJIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOAroTOBKAa PEKOMEHJALMN IO YJIYYIICHUIO KaueCTBa YCIOBUN OKa3aHHS
YCIIYT OPTaHHU3aIUsIMU B CPepe KyJIbTYpHI.

OO0beKkT HcCiIeI0BaHMS — OpraHM3aluH, OKa3bIBalOUIME YCIyru B cdepe
KYJIbTYpbl TOPOACKOr0 OKpyra ropoa YpronuHck Bosarorpaackoi o0sactu,
ocyIIecTBIstone neaTenbHocTh B 2022 roay (IIpunoxenue A)

IIpeaMer uccienoBanusi — HE3aBUCUMAs OIIEHKA KaueCTBa YCIOBUN OKa3aHUs
YCIIYT OpraHU3AlMsIMH, OKAa3bIBAIOIIMMHU YCIYTH B cepe KyIbTypbl TOPOACKOIro
oKpyra ropoja YpwonuHck Boarorpajackoii ooJiacru.

Cpoxu BbinosiHeHus oneHouHbIX nporeayp ¢ 13.05.2022 r. mo 30.06.2022 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 1.1 Dmanvl u cooepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIN)

1.1 .
VYTOo4yHeHue (OMOJIHEHUE) MOKa3aTenell KauecTBa paboThI
OpraHu3alfii, OKa3bIBAIOUINX YCIYTH B cepe KyIbTYpHl.
OmnpezneneHue METOJOB M KaHaJIoOB cOopa HH(OpMaiu, CrpyxTypa
0COOEHHOCTEH WX HMCHOJNB30BAHUS C YUYETOM CIHEIH(PHUKH AHAIIITIICCKOTO
NeSITeIbHOCTH opranusanuil. OnpezneneHue NOAXOMOB K oTHeTd,
IIOCTPOEHUIO PEUTHHIOB OpraHM3aluil, 10 pe3yjbTaTaM COACPHAILLTO
HE3aBUCHMOH OLIEHKU C YYE€TOM CIEeUU(UKU IeSTeIbHOCTH 11apaMeTpbl
THUIIOB OpraHu3alui, OCOOCHHOCTEH  ToiyuaTenei OLCHKH, MCTOZIBL 1
COLMAJIBHBIX YCIIYT. kaHayihl cbopa

uHpopManuy,

1.2 MOAXOIBI K
AHaiu3 HOPMAaTHBHBIX INPABOBBIX AKTOB, PETyJIUPYIOIIUX OCTPOCHHIO
JeSITeIbHOCTh OPTaHM3alUN COIMAIBHON cepbl, MHEHUI PEHTHHIOB
9KCIEPTOB, IMOJIyyaTeNeil yciyr, HHTEepHET-UCTOYHUKOB C opraEwaami
LIEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM
JUIS U3yYEHHUSL.

1.3
Pa3paborka MeTrogMK M MHCTpyMeHTapusi  cOopa
NepBUYHON  MHpOpMALMU IO  OTACIbHBIM  TUIAM
OpraHu3alyii, B TOM YUCJIE: .
- pa3paboTKa/yTOYHEHUE M COIJIAaCOBAaHUE AaHKeT JyId :,
orpoca MojyyaTesiell yCiIyr 0 Ka4ecTBe YCIOBHI OKa3aHUs S
YCIIYT OLEHUBAEMBIMU OPTaHU3ALMAMHU C 3aKa3UUKOM; 3‘, [Ipunoxenus k
- pazpaboTka  WHCTPYKIMH  TPOBEACHUS  OIpoOca g aHATUTUYECKOMY
MIOJTydaTeNIed YCIyr O KauecTBE YCJIIOBUN OKa3aHHS YCIyT ‘; OTYETY,
OLICHMBAEMbIMHU OpPTraHU3ALUIMY; N coJieprKaliue
- (hopMupoBaHHE WHTEPAKTHUBHON CCBUIKM Ha HWHTEpPHET- OIIPOCHBIE JIUCTBI
OIpOC, B TOM YHKCJIE€ Ha O(PUIIMATBLHOM CaiiTe OLEeHUBaeMOM (aHKeTBI) 15
OpraHu3aluy, IIPOBEICHUS
- (dbopMupoBaHue nepeyHs UHTEPHET OIIPOCOB
pecypcoB/opuIHaTbHBIX caiToB OLICHMBAEMBIX HoJTy4JaTesnen
OpraHu3auii; yCIIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COIJIacoBaHME IMOKa3aTeneil o JKCIIEPTOB,
JeSTEIbHOCTH OpraHu3alui, pa3MenieHHoN Ha MHTEPAKTUBHbBIE
00IIEIOCTYITHBIX MH(pOPMALMOHHBIX CCBLJIKH.
pecypcax/uHpopManOHHBIX CTeHJaxX MEPEYHIO
uHpopMalUu M TpeOOBaHUSAM K HEH, yCTaHOBJIEHHBIM
HOPMAaTHUBHBIMH [TPAaBOBBIMU aKTaMU C 3aKa34UUKOM;
- (QopmupoBaHue BBIOOPKH JUISI TPOBEICHHSI OIPOCOB
noJryyatenel yciyr B cdepe KyJIbTyphl.

1.4.
Pa3paboTka u cornacoBanue ¢ 3aka3uMKOM IUIaHa/TIIaHa-
rpa¢puka TpPOBEIEHUS HE3aBUCUMON KadecTBa YCIOBUH [Tnan/mnan-rpadux
OKa3aHHUs yCIyT OLIEHHBAEMbIMH OpPraHU3alUSIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 23.05 mo 24.06.2022 r.

3 3ran (pe3yJIbTHPYIOIIHI1)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHU Ka4dycCTBa pa6OTI>I CBO,Z[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOH
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUNA
CuctemaTu3anusl BBISIBJICHHBIX IPOOJEM ACATEIHHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydllIMX NPaKkTUK (B pa3pe3e Kaxaoro KpUTepus

HE3aBUCHMOM OLCHKHM Ka4€CTBa YCJ'IOBI/Iﬁ OKa3aHUusA ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

UCCIIEYyEMbIX TapaMeTPOB JACSITEIBHOCTU OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

mo 30.06.2022 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MOJTYyYCHHBIX MAHHBIX IO pe3yJbTaram
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

1.2. Metoauueckuii pa3zae

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHHMsl YCIYT OpraHu3alusIMHU COLUAIIBHON CeEpBI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCJIOBHM OCYIIECTBJICHHUS JEATEIBHOCTH, OPraHU3alUsMHU, OCYIIECTBIISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUH OLICHKW KaueCTBa YCIOBUM OKa3aHUs YCIyT OpraHU3alUsIMU KyJIbTYphI'

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3ali CcolHualbHOM cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTenei yCTaHOBJIEH NPUKa30M MUHHCTEpCTBA TPyAa U
cormaibHOM 3amuthl Poccuiickoit @eneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0POBBS, O0Opa30BaHMsI, COLUAIBLHOTO OOCIY)XHUBAaHUS U

benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIMaIbHbIE CAUTHI OPTaHU3aAIUN COIMANIBHON cepbl B MHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MPEAOCTABIICHUS YCIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHSI  YJOBJIIETBOPEHHOCTH TpaXJaH yCIOBUAMHM OKa3aHUA  yCIyr
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
NeSATEIbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeduTeneld yciayr Ha OQHIMATBHOM —CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareield yciayr C IOMOINBI0 METO/Ja AaHKETHPOBAHHS B
OpraHu3alHusIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapHii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JIESTEIBHOCTH
OpraHu3aliy, pa3MeIIeHHONM Ha WH(POPMAIMOHHBIX CTEHJaX B IOMEIICHUU
OpraHu3ally, €€ COJEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank aHanu3a COOTBETCTBUS HMH(OpPMALMU O AEATEIBHOCTH OpraHU3allvu,
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHJaX B IOMELICHUM OpraHu3alluu, €€
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MElIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a coOTBETCTBUS MHGOpPMAIMU O JEATEIBHOCTU OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CalTax oOpraHu3alud B HMHQPOPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBbIMU aKTaMH IPEACTABJICH B
[Tpunoxenun /i;

3)  UHcTpyMmMeHTapuii aHaiuM3a HaIW4Msg Ha  OQHUIMATIBLHOM  CaiTe
opraHuzanuu (yupexjaceHus) uHbopMaluu O AUCTAHIMOHHBIX CIOCO0ax 0OpaTHOU
CBS3M W B3aUMOJICHCTBUS C TMOJy4aTeIsIMH YCIYr W HMX (PYHKIIMOHHUPOBAHUE

(mapametp 1.2.1)
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bnank ananu3a Hanuuus Ha OQUIIMANIBHOM CaiiTe OpraHu3aluu (YUpeKaeHHs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MOJIy4aTesIIMH YCIYT U UX QyHKIIMOHUpOBaHUE npeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (MapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENILHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNs TEPPUTOPHH, TIPHUIIETAIONICH K
3IaHUSIM OpraHW3aluy, U MOMEMIEHUHA C YYE€TOM JIOCTYINHOCTH [JIi WHBAJIUIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alvy, U MOMEIICHUH C YYETOM JOCTYIHOCTH JJI1 UHBAJIUJIOB MPEJICTABICH B
[Ipunoxenun 3;

6) HWHcTpyMeHTapuii aHanM3a HaJWYds B  OpraHu3alid  yCJIOBHUM
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biank ananu3a Hamuuusg B OpraHM3alMd  YCIOBHM  JOCTYHHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphbl HApaBHE C APYTHUMHU
npeacrasieH B [Ipunoxenun U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBE OCHOBHOTO METO/A BBISIBJIEHWS MHEHHUS IMOJy4aTelel yciIyr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHketupoBanue 1o anketre ([Ipwnokenue JI), pasmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHeT» Ha oOQUIIHATBPHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

JUiss  1moJiydeHHs JOCTOBEpPHBIX JIaHHBIX @pH OHJIAHH AaHKETUPOBAHUU
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrnieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIbHBIE BOBMOXHOCTH MPOrPaMMHOI0 00ECTIeUeHHs HapaBJIeHbI Ha
BCECTOPOHHUI cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. He3zaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokaruu, omnpeaenenue GPS-xoopauHaT ycTpoKCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYILIECTBISIETCS [0 aHKeTe, pa3pabOTaHHON Ha OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHWs YCIYr OpraHu3aiusaMu B cdepe KyJIbTypbl, OXpaHbI
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

O0bemM u mnapaMeTrpbl BBIOOPOYHOH COBOKYNIHOCTH PECHOHIEHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBJIGHWST MHEHUSI TpaXJaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noJiyyatesied yciayr, HOAJeXallMX OMNpOCy) JJis BBISBICHHS MHEHHS TpaxaaH
dbopmupyeTcss I KaXJAOW OpraHu3anuu cQepbl KyJIbTypbl TOPOJACKOI0 OKpyra
ropoa Ypwnuhck Boarorpaackoii o006gacT¥ B 3aBUCHUMOCTH  OT  OOIIeH
YUCJIEHHOCTHU TMOJIy4YaTeIed yCIyr B KaXJ0W OpraHU3alMu B TEYEHUE KaJIEHAAPHOTO
roga (maigee - 0O0BEM TEHEPAIbHOM COBOKYMHOCTH), HPEAIIECTBYIONIETO TOay
NpOBENCHNS HE3aBUCUMON OIEHKM KadecTBa M cocraBiusgeT 610 uenmosek’.

(Tabmuma 1.2)

Tabnuya 1.2 Konuuecmso pecnonoenmos u3 uucia noayyameineti yciye,
NPUHABWUX YUACTIUE 8 BbIAGIIEHUU MHEHUsL 0 Kayecmee YCI08Ul OKA3AHUSL YCye
opeaHuzayuamu 8 cghepe Kyivmypol

20pPOOCK020 OKpy2a 20po0 Ypronunck Boneoepadckoii ooracmu

6 2022 200y
KosanuecTBO
Ne . Joas KosnuecTBo
HaumMeHoBaHWe OpraHu3auM nmoJiyJaresien
n/n PECIIOH/IEHTOB | PECHOHIEHTOB

yeayr 3a 2021 r.

MVYHULIMITAJIBHOE ABTOHOMHOE
YYPEXIAEHUNE KYJIbTYPhI

L | "YPIOIIMHCKMIA TOPOJICKOIA LIEHTP 214753 04 610
KYJIbTYPbI"
BCET'O 610

! Pexomenptyemblii 00beM BBHIGOPOYHOI COBOKYHNHOCTH DPECTOHIEHTOB cocTaBiseT 40% oT oObeMa IeHepalbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HaveHnsi MoKa3aTesieil, XapaKTepU3YKOIIUX 00I[He KPUTEPHH OLEHKH
KA4eCTBa YCJOBHI 0Ka3aHMS yCJIYT OPraHu3alusiMHi COMATbHOM cdepbl

2.1. Pe3yabTaThbl pacuyeToB Nnoka3areieid Mo Kpurepuro «OTKPHITOCTH H
JAOCTYIHOCTb HH(OPMALMHU 00 OPraHU3ALNH KYJIbTYPbI»

Kpurepnii 1 onienxu kauectBa «OTKPBITOCTh U TOCTYITHOCTh HH(POPMAIIH 00
OpraHU3allU KYyJbTYPbD» MPEICTABICH TPeMS MOKA3aTeJIIMHU.

Ioxa3artenn 1.1 «CooTrBeTcTBHE MHPOPMAIIUH O ACSITEIHHOCTH OPraHU3AINH,
pa3MelIeHHON Ha OOIIEOCTYMHBIX HH(POPMALIMOHHBIX PECYpCcax, €€ COAEPKaHUI0 U
nopsiky (dbopme) pa3MelleHus, YCTaHOBJIEHHBIM HOPMATUBHBIMU TIPABOBBIMU
aKTaMM» IPEICTABIICH ABYMS MHAUKATOPAMM:

Nupukatop 1.1.1  «CootBercTtBUEe uWHGMOpPMAIUM O  JICSITEIBHOCTH
OpraHu3alliy, pPa3MElEHHONM Ha MHPOPMALMOHHBIX CTEHJAaX B IOMELIEHUU
OpraHu3alliy, €€ COJEPXKaHUI0 U TOpAAKY (dhopme) pa3MmelieHus, yCTaHOBJIECHHBIM
HOPMATUBHBIMHM [PABOBBIMU aKTaMHU» IPEACTABICH IIECTHAANATHIO MO3UIAAMM
ounenuBanus (IIpunoxenue I'). Onenka unaukaropa 1.1.1 npencrarieHa B Tadnuiie
2.1

Nupukatop 1.1.2  «CootBercTBUEe HWHGOpPMAIIMM O  JESITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMaNbHOM  caiiTe  OpraHu3alMh B
nH(OPMAITMOHHO-TEJICKOMMYHUKaIMOHHON cetu "WuTepHer" (mamee - caiit), ee
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHBIM HOPMAaTHUBHBIMU
IIPABOBBIMHU aKTaMU» MPEJCTABICH COPOKa Mo3uuusiMu ouennBanus (I[Ipunoxenue

I). Ouenka unaukaropa 1.1.2 npencrasnena B Tadnuiie 2.2
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CIMEHOAX 8 NOMEUJeHUU OP2aAHU3AYUU, ee COOEPAHCAHUIO U NOPSOKY ((hopme) pazmewyeruss, YCMaHO8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
Onenka no3suIun HHAMKATOPA
1.1.1
Ne
HanMeHoBaHMe OpraHu3anuu v
n/n A 8| m| S| v| ©|] ~| | o G| D Y| 2| S| B 8 <
iR R A B A B R R A s N e B =1 IR 1 NP 1 N N I =
— - - — - — — — — — — _ — = = 5 ‘:
MYHUIUITAJIBHOE ABTOHOMHOE
1. V‘-IPE)KI[EH“I/IE KVJIBTVYPHBI "YPIOIITMHCKUNU + + + + + + + + + + + + + + + + 100
I'OPOJCKOUM HEHTP KYJIbTYPBI"
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu 0 0essmeibHOCmu OpeaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

n MYHULIUIIAJIBHOE ABTOHOMHOE YYPEXXJIEHUE KYJIbTYPbI
Ne i/ "3“‘2:’%;’;‘;::)‘”“““ "YPIOIMHCKUI TOPOJACKOM LEHTP KYJIbTYPbI"
1.1.2.1. | [omHOE HAMMEHOBaHHUE OPTaHU3ALUH KYJIbTYPBI +
1.1.2.2. | CokpamieHHO€ HAUMEHOBaHNE OPTraHU3AINH KYJIbTYPhI +
1123 HNudopmanust 0 MecTe HaXOXKJCHUS] OpPraHU3aIN KyJIBTYPHI U €€ +
T | dmnmanos (Ipy HATTHYKHN)
1.1.2.4. | Cxema npoe3na +
1.1.2.5. | [TouroBsii aapec +
1.1.2.6. | Uadopmanus o 1aTe co3aHusi OPraHU3aIUU KYJIbTypbI -
1.1.2.7. | Cenenus 00 yupenurese (yUpeauTensix) +
1.1.2.8. | Konus ycraBa (M3MEHEHHs B yCTaB)? +
1.1.2.9. | CBuaeTenbcTBO O rOCYJAPCTBEHHON PErucTpaIiu +
1.1.2.10. | Pemenue yupenuTens O CO3AaHUH OPraHU3aIMN KyJIbTYPbI +

2TOCT P 7.0.8-2013 "Cucrema cTannapToB 1o MHGOpMayy, GHOIMOTEIHOMY U M3JATENBCKOMY JelTy. JIeonpon3BOICTBO M apXMBHOE J1eN0. TepMUHBI U onpejienienus” (yTB. MPUKa3oM
denepanbHOro areHTCTBa M0 TEXHHYECKOMY PETyJIMPOBaHUI0 U MeTposioruu oT 17 okts6ps 2013 r. N 1185-cT1)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

) [ — MYHUIUNIAJIBHOE ABTOHOMHOE YYPEXJIEHUE KYJIbTYPbI
Ne i/ & Gunend) "YPIOITUHCKUU T'OPOJACKOU HEHTP KYJIbTYPbI"
11211 Perrenue yupenurens o Ha3HAYCHUH PYKOBOJIUTEISI OPTaHU3aAIH +
KYJBTYPBI
1.1.2.12. | Konuu noaoKeHuit 0 Gpuinaiax v mpeacTaBUTeIbCTBAX -
1.1.2.13. | Uudopmanus o CTPYKType OpraHu3aliiy KyJIbTYpbl +
1.1.2.14. | Pexxum, rpaduk paboOThI +
1.1.2.15. | KonrakrHbie Tene(OHBI +
1.1.2.16. | Anpeca 371eKTpOHHOH MOYTHI +
11217, damunnmn, IMeHa, 0TYECTBA, TOHKHOCTH PYKOBO/ISIIIETO COCTABA +
OpraHu3alii KYJIbTyphI
11218, damunnmn, IMeHa, 0TYECTBA, TOHKHOCTH PYKOBO/ISIIIETO COCTAaBA +
CTPYKTYPHBIX MOApa3eNeHui u Gpnunuanos (Ipyu UX HATHINH)
1.1.2.19. | CBegenus o BUIaX MMPEIOCTABISEMBIX YCIYT -
1.1.2.20. | Ilepedyenp oka3bIBaeMbIX yCIYT Ha OECTUIATHON OCHOBE -
1.1.2.21. | IlepeueHb OKa3bIBAEMBIX IIATHBIX YCIIYT, LIEHBI (Tapudbl) HA YCIIyTH +
11292, Kornuu HOpMaTHBHBIX MPABOBBIX aKTOB, YCTAHABIUBAKOIIUX I[CHBI i
(Tapudsr) Ha yCIryTH THOO MOPSAOK UX YCTAHOBJICHHS
Komnus miiana GuHAHCOBO-X03SICTBEHHOM JICITEIbHOCTH
OpTaHU3aliy KYJIbTYPhI, YTBEPKJICHHOTO B yCTAaHOBICHHOM
1.1.2.23. | 3akoHOmaTenscTBOM Poccuiickoit Ddeaeparuu mopsaKe, Wiu +
OroKeTHON cMeThl (MHpopMaIust 06 00beMe MPETOCTABIIEMBIX
yciyr)
Konun ot4eToB 1o GpuHAHCOBO-X03IHCTBEHHOW JEATEILHOCTH
OpraHu3alliy KyJIbTYPbI, YTBEPXKICHHOTO B YCTAHOBICHHOM
1.1.2.24. | 3akoHOmaTenscTBOM Poccuiickoit Ddeaeparuu mopsaKe, Wi -
OroKeTHOM cMeThl (MHbopMaliust 00 00beMe MPEIOCTABIAEMBIX
ycuyr)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

s O MYHUIUITAJIBHOE ABTOHOMHOE YYPEX/JEHUE KYJbTYPbI
Ne i/ ]23 63.]]:.]13){) "YPIOIIMHCKUU I'OPOJACKOMU HEHTP KYJIBTYPbI"
11225 Wndopmarust 0 MaTepuabHO-TEXHUIECKOM 00eCIIeYeHNI +
T | mpenocTaBiIeHMS YCIIYT OpraHu3aluei KyJabTyphbl
Wudopmanus o MaTepuaibHO-TEXHIYECKOM 00eCTieYeHn!
1.1.2.26. | PeAOCTaBICHHS yCyT OpraHu3anueil KyIbTyphl, )
T | mpuCcTIOCOOICHHBIMY JIUTST MCTIONTB30BAHMS MHBAIMIAMH U JTHIIAMH C
OrpaHNYEHHBIMH BO3MOXKHOCTSIMH 3JJOPOBbS
Konun nunensuil Ha ocyIiecTBiIeHUE ASITEIbHOCTH, O IexKaIen
1.1.2.27. | muueH3upOBaHUIO B COOTBETCTBUH C 3aKOHOIATEIIHCTBOM -
Poccuiickoii @enepanuu
1.1.2.28. | Uudopmanus o rocyAapcTBEHHOM (MYHHUIMIIATEHOM) 3aJaHAN +
11.2.29 Ortuer 0 pe3ynbTaTax AesTENbHOCTH YUpPEeKACHUS (MHPOPMALHS O +
T | BHINONIHEHMH TOCYAapPCTBEHHOTO (MYHUIIMITAILHOTO) 3aJaHMHs)
11230 WNudopmaiius 0 KOHTPOIBHBIX MEPOIIPHUATHSIX U UX Pe3ylibTaTax 3a
T | oTueTHBIN (PMHAHCOBBIN TOJT
11231 WNudopmarus o pe3ynbratax AATEIbHOCTH U 00 UCTIONB30BAHUT +
T | mmymecTBa
11232 HNudopmarius o miaHupyeMbIX MEPOTIPUSATHIX (aHOHCHI, aduIIy, +
T | akmuM), HOBOCTH, COOBITHS
1.1.2.33. | IlpaBuna mocemieHus OpraHu3auu -
PesynbpraThl He3aBUCUMOM OLIEHKH KayecTBa OKa3aHUsl yCIyT
1.1.2.34. | opranu3anusMu KyJIbTYpPbI, a TAKXKe MMPEUIOKEHHS 00 YITydlIeHUH +
Ka4yecTBa MX JIESATEeIbHOCTH
1.1.2.35. | IInan o yny4meHUIO KayecTBa padoThl OpraHU3alun -
Wndopmanus, pa3merienue u ony0IMKOBaHUE KOTOPOH ABISIOTCS
1.1.2.36. | o0s13aTeIbHBIMH B COOTBETCTBUH C 3aKOHO/IATENILCTBOM Poccuiickoi -
Denepanuy - HPoOpMaLKs B cepe NPOTUBOACUCTBHS KOPPYILIUU
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHUIIUITAJIBHOE ABTOHOMHOE YUPEKTEHUE KYJIbTYPbI
"YPIOIIMHCKUU I'OPOJACKOMU HEHTP KYJIBTYPbI"

Ilo3unus oeHNBaAHUS

A (B 6a1aX)

Hudopmarus, pa3MenieHre 1 ony0IMKOBaHNUE KOTOPOH SIBIISIOTCS
1.1.2.37. | 00s13aTENBbHBIMU B COOTBETCTBHUHY C 3aKOHOIATEILCTBOM POoCCHIICKOM -
®enepannu — nHbOpMAIUs B cpepe oXpaHbl Tpyaa

Nudopmarus, pazMenienre u omyO0InKOBaHHE KOTOPOU SBISIOTCS
11238 00s13aTeIHbHBIMU B COOTBETCTBUY C 3aKOHOIATEIILCTBOM Poccuiickoi
T | depeparu — nH(GOpPMAITUS O peau3alii TPEOOBaHUN K 3alUTe
MEPCOHATBHBIX TaHHBIX

Wndopmarnus, pa3merienue u ony0InKOBaHUE KOTOPOH SBIISIIOTCS
1.1.2.39. | 00s13aTeNbHBIMU B COOTBETCTBHHU C 3aKOHOIATEILCTBOM Poccuiickoi -
denepanyu — uHGOPMAIHS O TPOTUBOICHCTBUU TEPPOPUIMY

WNudopmarnus, pa3melieHue u ormy0IMKOBaHHE KOTOPOH SBISIOTCS
1.1.2.40 00513aTeIbHBIMU B COOTBETCTBUH C 3aKOHOAATENILCTBOM Poccuiickoit
T | depepanum — nH(BOpMAITHS 00 YCIOBUSX JOCTYITHOCTH OPTaHH3AIAN

IJIL UTHBAJIMAOB U JIUI C OTPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBLA

B GaL1ax 60

Onenka unaukartopa 1.1.2
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue Ioka3zarens 1.1 (Iluwg) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSKOM pacyeTra MoKa3aTelel, XapakTepHU3YIOIIUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJOBHI OKa3aHMsl YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHb
3I0pOBbsi, O00pa30BaHUs, COLMAIBLHOTO OOCTYXKMBaHHS U  (delepaTbHbIMU
YUPEKACHUSIMUA MEIUKO-COLMAIbHOM AKCrepTusbl (nanee - EaunHblii  mopsaox
pacuera nokasareneii)  (IIpunoxenue B)

B pe3ynbrate MNpOBEACHHOTO aHajdu3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS
IMoka3arens 1.1, npencraBiaeHHble B Ta0nuie 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU Ha 00uWed0CmYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrbmamul opeanuzayuu onepamopa)

Onenka
Ne MHIMKATOPOB 3HavyeHHe
. /;1 HanmeHoBaHMe OpraHu3anuu (B 6asL1ax) nokaszaress 1.1
111 1.1.2 (& Gannax)
MVYHULIUITAJIbBHOE ABTOHOMHOE YYPEXJIEHUE
1. | KVJIBTYPHI "YPIOIIMHCKMM I'OPOJJCKOU HEHTP 100 60 80
KVYJIbTYPBI"

IMoka3zateny 1.2 «Hanwmume ©Ha odunmanbHOM caifTe  OpraHu3ayu
(yupexxaenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHOCO0aX OOpaTHOW CBS3U U
B3aMMOJCHCTBHS C MOJydYaTeIIMU YCIYr M UX (PYHKIIMOHHUPOBAHHE» IpPENCTaBJICH
O/ITHUM HHIMKATOPOM:

Nupukatop 1.2.1 «Hamnmuue wHa odunuaibHOM calTe OpraHu3aluu
(yupexxaenus) uHGOpMAMK O JUCTAaHUMOHHBIX cHocobax oOpaTHOM CBSI3UM U
B3aMMOJICUCTBUS C TMOJYYaTEISIMU YCIYr M UX (DYHKIIMOHMPOBAHUE» MPEACTABICH
mecTbi0 nodunuaMu oueHuBanus (IIpunoxenne E). Ouenka mnaukaropa 1.2.1
npejcTaBiieHa B Tabnuile 2.4

3naucuue IMokazarenst 1.2 (Ilwer) onpenensercss B cOOTBETCTBUN ¢ EquHBIM

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIUX O0IIHe KPUTEPUH OIEHKH KadeCTBa yCIOBHH OKa3aHUS YCIyT OpPTaHU3aIMsIMH B cepe KyIbTypHl,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
B pesynbrate mNpoBeAEHHOrO aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.2, npeacraBieHHble B Tadule 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanvriom caiime
opeanuzayuu (yupesicoenus) ungpopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPaAmHOU
CBA3U U 83AUMOOCUCMBUSL C NOLYYAMEAMU YCILY2 U UX QYHKYUOHUPOBAHUE»

(pe3yrbmamul opeanuzayuu-onepamopa)

OneHka
OneHka no3uuumn HHAUKATOpA
No 124 3Hauenue
n/ HaumMeHoBaHUe OpraHu3anuu al &l ol <! wl o » nokasareJs 1.2
n I G I e = (B 6an1ax)
(q\] (q\] (q\] (q\] N N S
Al A A A A — ©
=
MVYHUIUITAJIBHOE
ABTOHOMHOE
1. | YYPEXIEHUE KYJIbTYPHI + |+ -+ -] - 90 90
"VPIOIIMHCKUI I'OPOJICKON
IHEHTP KVJIbTYPBI"

Ioka3zarens 1.3 «/lons  mosmywarenedl  yciayr,  YJOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYINHOCTBIO HMH(POpMalUUUd O JESITEIbHOCTU
OpraHu3alliy, pa3MeleHHON Ha MH()OPMAIIMOHHBIX CTEHAAX, HA CaliTe» MPEACTABICH
ABYMSI MHHAUKATOPAMM:

Nuauxarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TOJMHOTOW U
JOCTYITHOCTBIO HMH(GOpMAIMK O JAESATENbHOCTH OpraHu3alyy, pa3MEIIeHHOMW Ha
UH(POPMAIIMOHHBIX CTEHJaX B IOMEIICHWH OpraHu3alii» TMPEeACTaBICH OIHOM
no3uumei onenuBanusi. Onenka naaukatopa 1.3.1 npeacrasneHa B Tadnmie 2.5a

Nuauxarop 1.3.2 «YIOBIETBOPEHHOCTh OTKPBITOCTHIO, TONHOTOW U
JOCTYIHOCTBIO HMH(OpMAMM O JEATEJbHOCTH OpraHU3alliM, pa3MELICHHONW Ha
opumanbHOM caiite opraHuzauuu B cetd «VHTepHeT»» MNpencTaBiieH OJHOM
no3unueii onenuBanus. OueHka uHaukatopa 1.3.2 npeacrasieHa B Tadiuie 2.56
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.5a Oyenka unoukamopa 1.3.1 «/{ons nonyuameneti ycnye,

YO081eMBOPEHHBIX OMKPLIMOCIbIO, NOJHOMOU U OOCMYRHOCIbIO UHGOpMAYULU O

oesmenbHoCmu opeaHusayuu, pCBJI/lele;eHH01j HA uH¢0pMal4u0HHblx cmenoaxy

(pe3yibmamuol pecnOHOEeHmMO8)

Onenka
Koau4iectBo
Ne KosmyectBo HMHANKATOPA
HanmeHoBanue oprann3anuu YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 13.1
PECIOHIEHTOB
(B 6as1aX)
MYHUIIUITIAJIbBHOE ABTOHOMHOE
YUYPEXJIEHUE KYJIbTYPhI
L | wypronmmaCcKmit TOPOJICKOM 610 598 98,03
IIEHTP KVJIbTYPBI"

Tabnuya 2.56 Oyenxa unoukamopa 1.3.2 «/lons nonyuameneu ycuye,

V008/1emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHGOpMaAyuu 0

oessmeibHOCmU opzaHusayuu, pasmeu;eHHoﬁ Ha caumey

(pe3yibmamuol pecnOHOeHmMOB)

Onenka
KoanuecTtBo
Ne KoanuecTBo MHANKATOPA
HauMeHoBaHHe OpraHu3auu YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2
PECTIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIbBHOE ABTOHOMHOE
VUPEXJIEHUE KYJIbTYPhBI
L | wypronmHcKmit TOPOJICKOM 610 554 90,82
IHEHTP KVJIbTYPBI"

3unauenue IMokazarens 1.3 (I1°™Py,) onpesenseTcss B COOTBETCTBUH ¢ EuHbIM

nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B PE3YIbTATC IIPOBCACHHOI'O aHalIM3ada IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IMoka3zatensn 1.3, npeacTaBiacHHbIC B Ta0HIIE 2.5
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.5 3uauenue noxazamens 1.3 «/ons nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCBIO, NOJHOMOU U OOCMYRHOCHbIO UHGOpMAYUU O
0esmeNbHOCMU OP2AHU3AYUU, PA3MEWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, Ha

caiimey (pe3y1bmamsl pecNOHOeHMOoa8)

Ne OneHka MHAMKATOPOB (B 0aJjiax) 3HaueHuUe
. /;1 HaunmeHoBaHNe opranu3anumn noka3zareis 1.3
131 1.3.2 (B 6as1aX)

MYHUIIUIIAJIBHOE ABTOHOMHOE
YUPEXJIEHUE KYJIBTYPBI

L | vypronmHCKmi TOPOJICKOM 98,03 90,82 94,43
HEHTP KYJIBTYPBI"

26
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.1.1. UuTerpajbHblii MOKa3aTejlb 10 KPUTEPUIO OIEHKH KauyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3aluM KyJbTYPbD)

= MYHULMNA/IbHOE ABTOHOMHOE YYPEXOEHWE KY/IbTYPbI "YPHOMUHCKUIM TOPOACKOM LEEHTP KY/IbTYPbI"

Pucynok 1 — MHTErpanbHbIi IOKa3aTenb N0 KpUTEPUI0 « OTKPBITOCTh U IOCTYITHOCTh

uHpopmaiuu 00 OpraHu3aliK KyJIbTYPbD»

[To mepBomy kputepuro «OTKPBITOCT M JOCTYMHOCTh HH(pOpMaIruu 00
oprannzauuu KynbType» MYHUILIUITAJIBHOE ABTOHOMHOE YUYPEX/IEHUE
KVJIBTYPHI "YPIOIIMHCKUII TOPOJICKOM IIEHTP KYJIBTYPBI" Ha6paio
88,77 6amna (Puc.1).

2.1.2. BbIBOJbI M PEKOMEHIANMHU 0 OLlEeHKEe OTKPBLITOCTH M JOCTYNHOCTH
HH(opManu 00 OPraHu3anum KyJabTypbl

1. [IpuBect B COOTBETCTBHE WH(MOPMAIUIO O JEATEILHOCTH OpraHU3aIUU
NOPSIZIKY pa3MellleHrs MH(popManuu Ha OPUIMATBHOM CailTe MOCTaBUIMKA YCIYT B
chepe kynpTypbl B cetu «MHTEpHET», coriacHo ctaThe 36.2 3akona Poccuiickoi
Oeneparun oT 9 okTaA0ps 1992 r. Ne 3612-1, nmpukaza MunkyiasTypsl Poccuu ot
20.02.2015 Neo 277 «O6 ytBepxaeHuu TpeOOBaHUN K cojiepkaHuio U (opme
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

npenocTaBieHuss MHPOPMAMK O  JEATEILHOCTH  OpPTaHU3alMi  KYJIbTYpHI,
pa3MelIeHHOM Ha O(QUIHMATBHBIX CalTax YMOJHOMOYEHHOTO (helepalibHOIO OpraHa
HCIIOJTHUTEILHOM BJIACTH, OPTaHOB rOCYAapCTBEHHOMN BJIACTH CyOBEKTOB Poccuiickoii
denepanuu, OpraHOoB MECTHOTO CaMOYITPABIICHUS UM OPraHU3alHM KYJIbTYpPbl B CETH
«HTEpHETY.

2. Tlocme co3maHusi COOCTBEHHOTO CalTa OpraHW3alldd  KyJIbTYPHI
dbopmupoBaTh y ToOJydarened ycIyr MOTpeOHOCTh B HCIIOJB30BAHUU CaiTa
OpraHu3allid Kak TMOJIHOIEHHOTO MCTOYHMKAa HHpOpMaluu 00 ee NeATeTbHOCTH,
MyTeM pa3MeIIeHUs aKTyaJbHOW WH(OpMAlMi O TMPOBOJUMBIX KOHKYypCax,
MEpONPUATHUSX, U T.II.

3.  OcymecTBIATh ¢ ONPEACICHHOW TMEPUOAUYHOCTHIO  MOHUTOPHHT
YIOBJICTBOPEHHOCTH  MOTPEOUTENCH  KauecTBOM  JACATEIbHOCTH  OpraHU3aliN
KYJIbTYDBI.

4. JIna obecrieueHust HATMYKS Ha OUIIMAIBHOM caiiTe JOCTOBEPHOM, MOJTHON 1
aKTyalbHOW HH(POPMAIIMKM OMNPEICIUTh MEPUOJUYHOCTh OOHOBJICHHS U Tpaduk
MPEACTABIICHUS JAHHBIX HA CAUT OpraHu3aluu KyJbTYphI.

5. OOecrieunThs Ha OQUIMATBHOM CaiTeé OpPraHU3alUu KyJIbTYpPbl MOJHYIO

I/IH(I)OpMaI_[HIO O AIMCTAaHIIMOHHBIX criocobax BBaHMOHeﬁCTBHﬂ C IIOJIy4aTCIIsIMHU YCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2. PesyabTaThl pacueToB mnokazartejieii mo kpurepuro «KomdopTtHOocTh

YCJIOBHMH MPEI0CTABJICHUA YCIYI»

Kpurepmuii 2 onienku kadectBa «KoMpopTHOCTH YC/I0BHI NIpeaocTaBIeHUsI
YCJIYD» IIPEACTABIICH ABYMS IOKA3ATEeASIMHU.

IMoka3zarenp 2.1 «OOecrnieyeHue B OpPraHu3aliu KOM(OPTHBIX YCJI0BH
JJIS1 IPEeIOCTABJICHUSA YCJIYr» MPEICTABICH OJJHUM MHAMKATOPOM:

Nuauxarop 2.1.1 «Haanuue B opraHu3anuu KoM(OPTHBIX YCJOBHIl JJis1
NPEeIOCTABJEHUS YCJYIr» TMPEACTABICH IIECTbI0 TMO3UIUAMH OLCHUBAHUSA
(ITpunoxenue XX). Onenka uaaukaropa 2.1.1 npeacrasiena B Tabnuiie 2.6

3nauenue Iloka3zarenst 2.1 (Ilxomg.yes) ONpPEHEISICTCS B COOTBETCTBHH C
EnuneiM opsigkoM pacdeta nokaszareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIEAYIONIUE 3HAYCHMS

IToka3zatensn 2.1, npeacTaBiacHHbIC B Ta0HIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 « Obecneuenue 6 opeanuzayuu KOM@pOPMHuIX

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yIbmamsl 0peaHu3ayunu-onepamopa)

Onenka
OneHKa mo3uuuu MHANKATOPA
2.1.1
3Hauenune
Ne H » noxKa3areJsis
w/n anMeHOBaHHe OPraHu3al U - ~ - < o © o 21
= - — - - - < (B 0asunax)
ol o~ ol o~ o~ o~ ©
m
MYHULUITAJIBHOE
ABTOHOMHOE YIIPE)KI[EHE/IE
1. KYJIbTYPhBI L'YPIOHI/IHCKI/H/I + + + + + - 100 100
I'OPOJICKOU LIEHTP
KYJIbTYPBI"

Hokazarear 2.2 «J/lons mnonydareneil  yciyr,  yIOBIETBOPEHHBIX
KOM(OPTHOCTBIO ~ YCJIOBUM  NPEAOCTaBICHUS  YCIyr» TPEACTaBICH  OJAHUM

HHIUKATOPOM.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukatop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPENOCTABIICHUSI YCIYr» TMPEACTaBICH OAHOH mo3uuueil omenuBaHusa. OneHka
uHauKaTopa 2.2.1 npeacrapiieHa B Taonuie 2.7

3uauenne IMokazareas 2.2 (II*°%y,) ompemensercs B COOTBETCTBUM C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

Iloka3artens 2.2, npencraBicHHbIC B Ta0buIe 2.7

Tabauya 2.7 3uauenue noxazamens 2.2 «/ons nonyuamerneii ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCILYe»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HavyeHue
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJisi
HaumeHOBaHHE OpraHU3alHH YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB CCTIONNCHTOR 2.2.1 2.2
P e (B 0a11aX) (B 0a1aX)
MYHUIUITAJIBHOE
ABTOHOMHOE
VUPEXJIEHUE KYJIbTYPBI
1. "YPIOHI/IHC!(I/II?I 610 575 94,26 94,26
I'OPOJCKOU LUEHTP
KVYJBbTVYPBI"
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HpOQKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.2.1. UHTerpajibHblii MOKa3aTeb M0 KPUTEPUI0 OLEHKH KayecTBa

«KoM(pOpPTHOCTH YCJIOBHH NMPEIOCTABJICHUSA YCIYI»

= MYHWULMNA/IbHOE ABTOHOMHOE YYPEMKAEHWE KY/IbTYPbI "YPIOMUHCKUIA TOPOLCKOM LIEHTP KY/IbTYPbI" L]

Pucynox 2 — HTerpanbHblil mokasareins mo kputreputo « KompoprHoCcTh yenoBuit

MnpcaoCTaBJICHUA YCIYT»

[To BTOpomy kputeputo «KoM@popTHOCTH YyCIOBHI MPETOCTABICHHS YCIYT»
MYHUIIUITAJIBHOE ABTOHOMHOE YUYPEXJIEHUE KVYJIbTYPhI
"VPIOIIMHCKUM TOPOJICKOW IIEHTP KYJIbTYPBI" naGpano 97,13 6amna
(Puc.2).

2.2.2. BbiBoAbI W  peKOMEHJAUMH MO0  OleHKe KOM(OPTHOCTH

NPeI0CTABJICHHUS yCIYT

Cozpmate ycnoBus mia yBenuwdeHuss 10 100% pomm mosydarened ycmyr,
yIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO MPEJOCTABICHUS YCIyr B OpraHM3aluH,

OCYIIECTBIISIONIEH AEATEIBHOCTh B cepe KyIbTYPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

PasmecTursh uHopmManunIo 0 BO3MOKHOCTH OpoHUpOBaAHMS
YCIYTW/AOCTYIHOCTh 3allUCHM  HAa IoJy4YeHHe Yycayru (mo TenedoHy, cC
ucnojp3oBaHueM cetu "VHTepHer" Ha oQUIMATbHOM caiTe OpraHu3aluH, MpU

JIUYHOM TIOCEIIECHUH U TIp.)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3.Pe3yabTaThl pacuyeToB noka3zareieid mo kpurepuio «/JlocrynmHocrs ycayr

NJ151 HHBAJIMI0OB»

Kputepuii 3 onenku kadectBa «JlO0CTYymMHOCTH YCJOAYr IJsi MHBAJUIAOB)»
MIPE/ICTABIICH TPeMsl MOKA3ATeIsIMHU.

IMoka3atear 3.1 OOGopymoBaHue TEpPPUTOPHUH, TPWICTAIOMEH K 3IaHHSIM
OpraHu3allii, U MOMEUIEHUN C y4eTOM AOCTYMHOCTH JUIsi UHBAJIUJOB MPEICTABICH
O/THUM WHIMKATOPOM:

Mupukarop 3.1.1 Hamuuue oGopynoBaHUs TEPPUTOPHUH, TpHUIIETArONIEH K
3MIaHUSIM OpraHu3allid, W TOMEUIEHUH C y4eTOM JOCTYMHOCTH Jisi WHBAJIHIOB
NpeACTaBiicH NATbIO no3unusaMu ounenuBanus (IIpunoxkenne 3). OrneHka
uHaukaTopa 3.1.1 npeacraBiena B Tabimre 2.8

3nauenne [lokazartenss 3.1 (II°P"yoer) ompenmensieTcss B COOTBETCTBUH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbTate mNpoOBEACHHOrO aHajau3a TMOJYYEHBl CIEAYIONIUE 3HAYCHUS

IToka3zatens 3.1, npeacraBicHHbIC B Ta0MIIE 2.8

Tabnuya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiezaiouieli
K 30QHUSIM OP2AHU3AYUL, U NOMEWECHUTL C YY4emOoM OOCIMYNHOCMU 051 UHBAIUO08)

(pe3yibmamul opeaHuzayuU-onepamopa)

Onenka
OneHka no3uIumn MHANKATOPA
3.1.1 3Hauyenue
Ne H » noKa3areJjs
w/n anMeHOBaHHe OPraHu3aluu - ~ - < o o 31
| S| 9| 9| 9| B
- - - - - < (B OaL1ax)
™ ™ ™ ™ ™ ©
~
MYHULUITAJIBHOE
1 ABTOHOMHOE quE}K}IEHE/IE ) ) ) ) ) 0 0
' KYJIbTYPhBI l'YPIOHI/IHCKI/H/I
I'OPOJICKOU HEHTP KYJIbTYPBI"

IMoka3zarenp 3.2 OOecrieyeHne B OpraHU3aldd YCJIOBUH JTOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAJIMIAM TIOMy4YaTh YCIYTH HapaBHE C JPYTUMH MPEICTaBJICH
O/THUM HHIMKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuauxarop 3.2.1 Hanuuue B opraHu3auuyd YCJIOBUHA JIOCTYIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMHU TpEJCTaBJICH
mectbio no3unusivu ouenuBanus (IIpunoxenne M). Ouenka muamkaropa 3.2.1
npeacTaBiieHa B Taduie 2.9

3nauyenne Ilokasarens 3.2 (IIY*“yer) oOIpenmensieTCss B COOTBETCTBUH C
EnunbiM nopsiikom pacyera nokazarenei (IIpunoxenue b)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arens 3.2, npencraBicHHbIe B Ta0buIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO380NAIOWUX UHBANUOAM HOTYHAMb YCIAYeU HAPABHE C OPYSUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OueHKa mo3uuu HHIHKATOPA
3.2.1 3Hauenune
Ne H » MOKa3aTess
w/n aMMeHOBAHUE OPraHU3AUH ol al ol <! » © % 39
ol < " < 3 = (B 6as1aX)
(V] (V] (V] (V] N (V] ]
™ (32} (32} (32} ™ ™ ©
@
MYHUIUITAJIBHOE
ABTOHOMHOE
YUPEXJIEHUE KYJIbTYPbI
L | "vpromHCKwuit o T e A 20
I'OPOJCKOU LUEHTP
KVYJBbTVYPBI"

Moka3arear 3.3 «J/loms monydareneit  yciyr,  yIOBIETBOPEHHBIX
JIOCTYITHOCTBIO YCITYT JIJIsi MHBAJIMIOBY MPEJCTABICH OJAHUM UHIMKATOPOM:

Nuauxatop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYNMHOCTBIO  YCIyT IS
WHBAJIMJIOBY» TPEACTABICH OAHON mno3uumei ouenuBanus. OIeHKAa WHIAMKATOPA
3.3.1 nmpeacrasnena B Tabmure 2.10

3naucHue IMokazarens 3.3 (IT"°"y,) onpenensercs B COOTBETCTBUU ¢ EquHbIM
nopsiAkoM pacueta nokaszarenei (ITpunoxenue b)

B pesynpTaTe mpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOINE 3HAYCHUS

IMoka3zarens 3.3, npeacTaBieHHbIe B Ta0uIe 2.10
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

Tabauya 2.10 3nauenue noxkazamens 3.3 «/[ons nonyuamenetl yciuye,
Y0081emB8OPEHHBIX OOCHYHNHOCMbIO YCLY2 OISl UHBAIUO08»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3Havyenue
KoaunuecTBo
Ne KoJmuecTBo HHIUKATOPAa | MOKa3aTesst
HaumeHoBaHMe opraHu3anuu YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIOHICHTOB 3.3.1 3.3
P a (B 6as1aX) (B 0aj1ax)
MVYHUIUITAJIBHOE
ABTOHOMHOE
VUYPEXJIEHUE KVYJIbTYPhBI
1. " PIOTTMHCKIIA 610 547 89,67 89,67
I'OPOJICKOU LIEHTP
KYJIbBTYPHBI"
35
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HpOQKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.3.1. UaTerpajibHblii MmoKa3aTeb M0 KPUTEPUIO OIEHKH KayecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

& MYHULMMNAIbHOE ABTOHOMHOE YYPEXAEHWE KY/IbTYPbI "YPIONUHCKUIA TOPOLACKOM LEEHTP KY/IbTYPbI" L]

Pucynok 3 — aTerpanbsHbii MoKas3aTesb Mo KpUTEepUIo «JloCTynmHOCTh yCIIyT JuIst

HHBaJIUI0B»

I[Io Tperbemy Kkputeputo «JlOCTYMHOCTH  yCIyr Uil  WHBAJIHUIIOBY»
MVYHUIMITAJIBHOE ABTOHOMHOE YUYPEXIEHHME KVYJIbTYPBI
"YPIOIMMHCKUI T'OPOJICKOM LIEHTP KVJIbTYPBI" nabpano 34,9 Gamra
(Puc.3).

2.3.2. BbIBOAbI M PpeKOMEHJAIUN IO OIleHKe JOCTYMHOCTH YCJIYr [JIf

HHBAJIN/I10B

Cospate ycnoBus nns yBenuwdeHus 10 100% ponm momywarenend ycCuyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIYT JJISI MHBAJIM/JI0B B OPraHrU3allM1 KYJIbTYPBI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarThl pacyeToB noxkasareJiei no KPUTEPHIO

«I[OﬁpO)KeJ'laTeJILHOCTL, BCKIINBOCTD paﬁoTHHKOB OopraHms3anvmn»

Kpurtepunii 4 onenku kadectBa «/lo0OpoxkesaTelbHOCTh, BeKJIMBOCTH
Pa0OTHMKOB OPraHU3ALMMN» PEJCTABIICH TPeMs MOKA3aTeJISAMM.

Ioka3atear 4.1 «Jlons mnonydareneit  yciyr,  yIOBIETBOPEHHBIX
T00POKENATEIHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allui, 00eCIIeYnBaIOIINX
NEpPBUYHBIA  KOHTAaKT ¥  WH(OpMUpOBaHHME  ToJIy4aTels  YCIyru  Tpu
HEMOCPEJICTBEHHOM  OOpallleHMd B OpraHu3alyio»  MPEACTaBICH  OAHUM
UHIMKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BEKJIMBOCTHIO pAa0OOTHUKOB OpraHU3aliK, 0OECIEYNBAIOIINX MIEPBUYHBIN KOHTAKT U
MH()OPMUPOBAHUEM TMOIyYaTeNsl YCIYTd IpPU HENOCPEACTBEHHOM OOpallleHHH B
OpraHU3aliIo» IPEACTABICH OJHON mo3uumel ouneHuBaHus. OIEHKAa MHIAUKATOPA
4.1.1 npencraBneHa B Tadymie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y,) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiaikom pacueta nokazarenei (IIpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaiau3a IMOJYYEHBI CIHEAYIOINIUME 3HAYCHMS

IMoka3zarensn 4.1, npeacrasieHHsie B Taduie 2.11
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06601’161-11/{661}01/141/0(? nepeulmbld KOHmMmakm u qubopMupoeaHue

noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHuU 8 OP2aHU3AYUIOY

(pe3yibmamuol pecnoHOeHMOB)

Ounenka 3HaueHne
KoaunuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHoBaHue opraHu3amnum YIOBJIE€TBOPEHHBIX
n/n PeCIOH/IEHTOB CCIIOHICHTOB 411 4.1
P A (B 0aj1ax) (B 6as1aX)
MYHUIUITAJIBHOE
ABTOHOMHOE Y‘IPE}KI[EHE/IE
1. KYHBTYPBIL"'YPIOHI/IHCKI/H/I 610 610 100 100
I'OPOJICKOMU LIEHTP
KVYJBbTVYPBI"
IMoka3zareny 4.2 «/loms  momywarene  yciayr, YJIOBJIETBOPEHHBIX

T00POKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3aIlnH, 00ECIIEYNBAOIINX
HEIMOCPE/ICTBEHHOE OKa3aHUE YCIyTH MPU 0OpalllEeHUU B OPTraHU3aIMIoy MPEeACTaBIeH
O/THUM MHIMKATOPOM:

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHUKOB OpraHu3alii, OOECIEUMBAIONIUX HEMOCPEICTBEHHOE
OKa3aHUE YCJIyTH MPHU OOpaIleHHH B OpTraHU3AIMIO» MPECTABICH OHOH MOo3uHeil
onennBanus. Onenka nuaukaropa 4.2.1 npencrasiena B Tadmuie 2.12

3naucHue Iloka3zarenss 4.2 (II°***YYW'y) ompenensieTcss B COOTBETCTBUHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbTate mNpOBEACHHOTO aHaau3a TMOJYYEHBl CIEAYIONIUE 3HAYCHUS

IMoka3zaTens 4.2, npeacTaBiacHHbIC B Ta0mIEe 2.12
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons noxyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06801’161-11/{661}01/141/06 Henocpedcmeelmoe oKasaHue yciycu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Ounenka 3HaueHne
KoaunuecTBo
Ne KoanuecTtBo MHAUKATOpAa noKa3aTeJss
HaumeHOBaHUe OpraHu3aluu YIOBJIE€TBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIOHICHTO 421 4.2
PECTIONICHTOB (B 0aj1ax) (B 6as1aX)
MYHUIUITAJIBHOE
ABTOHOMHOE
VUPEXJIEHUE KYJIbTYPBI
1. "YPIOHI/IHCE(I/IPI 610 610 100 100
I'OPOJCKOU LIEHTP
KVYJBbTVYPBI"
Ioxka3zarens 4.3 «/loms  momywarened  yciayr, YJIOBJIETBOPEHHBIX
I[06p0}KCJIaTeHBHOCTBIO, BCIKIINBOCTBHO pa6OTHI/IKOB OopraHu3anuuu IIpu

WCITOJIb30BAaHUU JTUCTAHITMOHHBIX (OPM B3aMMOJCHUCTBHUS» TPEICTABICH OIHUM
HHIMKATOPOM:

Nupukatop 43.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHW3allid TPH HWCIOJB30BAHUU JTUCTAHIIMOHHBIX
dbopM B3aMMOJCHCTBUS» TIPEACTABICH OAHON mno3unueil oumeHuBanusi. OleHKa
uHankaTtopa 4.2.1 npeacrapnena B Tabmwuie 2.13

3naucHue I[Mokaszarens 4.3 (ITP**'“™¢'y.) onpenensieTcs B COOTBETCTBHUH C
EnunbiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYECHBI CICAYIONIUE 3HAYCHUS

IMoka3zarensn 4.3, npeacTaBieHHbIe B Ta0uIe 2.13
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,

yOOSﬂel’I’ZGOpeHHbZX 006p09f€€ﬂameﬂbHOCWlbl0, 6E2UCIUBOCMBIO pa60mnu1<06

opecarusayuu npu UCnoib3o06adHuu ducmaHquHHblx ¢0pM 83AUMOOCUCMBUAY

(pe3yibmamuol pecnOHOEeHmMOB)
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Ounenka 3HaueHne
KoaunuecTBo
Ne KoJmuyecTBo HHIHKATOPA MmoKa3aTejs
HaumeHOBaHUe OpraHu3aluu YIOBJIE€TBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIOHICHTOB 43.1 4.3
P a (B 0aj1ax) (B 0aj1ax)
MYHUIUITAJIBHOE
ABTOHOMHOE
VUPEXJIEHUE KYJIbTYPBI
1. "YPIOHHHCE(I/IPI 610 607 99,51 99,51
I'OPOJCKOU LIEHTP
KVYJBbTVYPBI"
40




HpOQKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.4.1. UuTerpajbHblii MOKa3aTejlb 10 KPUTEPUIO OIEHKH KauyecTBa

«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

® MYHULMNANBHOE ABTOHOMHOE YYPEXAEHWE KY/IbTYPbI "YPIOMUHCKUIA TOPOLCKOWM LIEHTP KY/IbTYPbI" =

Pucynoxk 4 — uTerpanbHblil moka3zareins o Kputepuio «JloOpokenaTenbHOCTD,

BCKJIINBOCTD pa6OTHI/IKOB OpraHu3anuumn»

[To geTBepTOoMy KpuTepHio «J[00poXkenaTenbHOCTh, BEKIMBOCTh paOOTHHUKOB
opramm3anury ~ MYHUIIUIIAJIBHOE ~ ABTOHOMHOE  YYPEXJEHUE
KVJIBTYPHI "YPIOIIMHCKUI TOPOJICKOW IIEHTP KYJIBTYPBI" Ha6paio
99,9 6amna (Puc. 4).

2.4.2. BbIBoAbI M PpPeKOMEHIANUM 10 OlleHKe J00po:KeIaTeJbHOCTH H

BEJIMBOCTH PA0OTHMKOB OPraHU3aluM

Cozpmate ycnoBusg mia yBenuwdeHuss 1o 100% pgomm mosydarened ycmyr,

YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3aI|uu

cepbl KyJIbTYpHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabTartsl pacyeToB noxkasareJiei no KPUTEPHIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKAa3aHUA YCJIYI»

Kpwutepuii 5 onieHKM KauecTBa « Y 10BJIETBOPEHHOCTh YCJIOBUSIMH OKA3aHMUS
YCJIYD» IIPEACTABIICH TPEeMsl MOKA3aTeJISIMH.

IHoxka3zareasn 5.1 «/lons nosmydarenelt yciayr, KOTOpble FTOTOBbI PEKOMEH0BATh
OpraHu3alii0 POJICTBEHHUKAM U 3HAKOMBIM (MOIJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3alliN)» IPEICTABICH OJJHUM HHANKATOPOM:

Nupukatop 5.1.1 «l'oTOBHOCTh TONyyaTelneld YCIyr PEKOMEHI0BaTh
OpraHM3allMI0 POJCTBEHHHKAM M 3HAKOMbIM» TPEACTABICH OMHOM MO3MLMEH
onennBanms. Orienka naaukaropa 5.1.1 mpencrasiena B Tabmuie 2.14

3nauenne IMoka3atenst 5.1 (Ilpexom) ONpenesieTCS B COOTBETCTBUU ¢ EMUMHBIM
nopsiikoM pacdeta nokazareneit (IIpunoxxenue b)

B pesynbTate MNpOBEACHHOrO aHajiu3a MOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarens 5.1, npeacraieHHbie B Tabnuie 2.14

Tabnuya 2.14 3nauenue nokazamens 5.1 «/{ona nonyuameneii yciye, komopule
20MO8bl PEKOMEHO08AMb OP2AHUZAYUIO POOCTNEEHHUKAM U 3HAKOMbIM (MO21U Obl ee
peKomMeH008amo, eciiu Obl ObLIA BO3MONCHOCHb 8b1O0OPA OPAHUZAYULL) »

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3Hauyenue
KoanuecTBo
Ne H KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
anMeHOBaHHE OPTaHH3AINI YI0BJIETBOPEHHBIX
n/n PECIIOHIEHTOB CCIIONICHTOB 5.1.1 5.1
P 5 (B 0a1aX) (B 0aJ1ax)
MYHUIUITAJIBHOE
ABTOHOMHOE V‘{PE}KI[EHE/IE
1. KYHBTYPI)I:YPIOHI/IHCKI/II/I 610 610 100 100
I'OPOJCKOU LUEHTP
KVJBTVYPBI"

IMoka3arenns 5.2 «/lons momydareneil yciayr, yIOBIETBOPEHHBIX YyAOOCTBOM

rpaduka pabOThl OpraHU3aIunuy» MPEACTaBICH O{HUM UHIUKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukatop 5.2.1 «YnoBneTBopeHHOCTh ynoOcTBOM Tpaduka padboThI
OpraHU3aIu» TPEJCTABICH OJHOI Mo3uiueil oneHuBaHusa. OIEHKa MHIUKATOpPA
5.2.1 npencrarieHa B Tabdauie 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenenseTcss B COOTBETCTBHH C
EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mnpOBENEHHOrO aHaln3a TMOMYYEHBI CIEAYIOIME 3HA4YCHUs

Iloka3artens 5.2, npencraBieHHbie B Tabauie 2.15

Tabnuya 2.15 3nauenue nokazamensa 5.2 «/[ons nonyuyameneu ycuye,
VO00871emBOPEHHbBIX YO0OCMBOM 2paduxa pabomuvl OpeaHU3AYULY»

(pe3yibmamol pecnoHOeHmos)

Onenka 3HayeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpAa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIONNCHTOR 5.2.1 5.2
P ! (B 6annax) (B 0as1ax)
MYHUIUITAJIBHOE
ABTOHOMHOE Y‘-IPE)KI[EH\I'/IE
1. KYHBTYPBI:’YPIOHI/IHCKI/II/I 610 584 95,74 95,74
I'OPOJCKOMU LIEHTP
KVJIBTVYPBI"

IMoka3ateab 5.3 «Jlons momydarened yciyr, yIOBIECTBOPEHHBIX B IIEJIOM
YCJIOBHUSIMHU OKa3aHHUsI YCIYT B OpraHU3ALMW MIPEACTABICH OAHUM MHAUKATOPOM

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM yCIOBUSAMH OKa3aHUS YCIyT
B OpraHM3alnn» MPEACTABICH OJHOM Mo3ulMeld oneHuBanus. OLUEeHKa UHAMKATOpA
5.3.1 npencrasieHa B Tadauie 2.16.

3nauenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C
EaunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b).

B pe3ynbrate NpPOBEACHHOIO aHajau3a IOJyYEHbl CIEIYIOUIME 3HAYCHUS

IMoka3arens 5.3, npeacraBieHHbie B Tadauie 2.16.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.16 3nauenue nokazamens 5.3 « YooenemeopeHHocms 8 yeiom ycio8uamu

OKA3AHUSA YCLy2 8 OpeaHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaveHue
KoanuectBo
Ne KosmyectBo HHIMKATOpa | MOKa3aTejs
HanmeHoBanue oprann3anuu YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIOHICHTOB 5.3.1 5.3
P o (B 6as1aX) (B 0aj1ax)
MYHULIUITAJIBHOE
ABTOHOMHOE Y‘IPE}KI[EHE/IE
1. KYJ’H)TYPBIL'YPIOHI/IHCKI/H/I 610 607 99,51 99,51
IrOPOJACKOU LHEHTP
KVJIbTYPBI"
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IpoexT «He3aBucuMas oLeHKA Ka4eCTBA YCJIOBHIi OKa3aHUs YCJIYT OPraHU3alUsMH COLUAIBHOI cdepbl»

2.5.1. UaTerpajbHblii mnoKa3aTejb M0 KPUTEPUIO OIEHKH KayecTBa

«y)IOBJIeTBopeHHOCTb YCI0BUAMMU OKa3aHus yCaymn»

= MYHULIMMABHOE ABTOHOMHOE YYPEXAEHUE KY/IbTYPbI "YPIOMUHCKUIA TOPOACKOW LIEEHTP KY/IbTYPbI" L]

Pucynok 5 — UHTerpanbHbIi OKA3aTelb M0 KPUTEPUIO « Y TOBIETBOPEHHOCTh

YCJIOBUAMHA OKa3aHUs yCIIyT»

Ilo IIITOMY KPHUTCPURO «YII,'OBJ'IGTBOpeHHOCTI) YCJIOBUSIMH OKa3aHUA YCIYI»
MVYHUIIUIIAJIBHOE ~ ABTOHOMHOE  VYPEXIEHUE  KYJIbTYPhHI
"VPIOIIMHCKUM T'OPOJCKOM IIEHTP KVYJIBTYPBHI" Habpamo 98,9 Gamna
(Puc.5).

25.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYT

Cozpmare ycnoBust g yBennueHus 10 100% [onm  yJaoBIETBOPEHHOCTH

YCIOBUSAMHM OKa3aHUA YCIYI' B OpraHu3alviu, OCYH_ICCTBJI}IIOH_[eﬁ JACATCIBHOCTE B

cdepe KyJIbTyphl.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HaYeHHMe U AaHAJM3 MCCIelyeMbIX KpUTepHeB He3aBHCUMOM OLleHKH
KA4ecTBa YCJOBMH OKa3aHUSl YCJYI OPraHu3alusiMHM, OCYLIeCTBJISIIOIUMU
yciayru B cdepe KyJabTypbl, PAaClOJIOKEHHHIMH HA TEPPUTOPUHM TOPOACKOIO

oKpyra ropoja YpwonuHck Bosarorpaackoii od1actu

Bo ncnonnenue ykazannit Munucrepctsa KyiabTypbl Poccuiickont denepanuu,
KOHKPETHBIE JIaHHBbIE, COOpaHHbIE B XOJIE OINpPOCa PECHOHACHTOB, HW3YUYEHUS
COOTBETCTBHE WHGOpPMAIIMK O JACATEIBHOCTA OpTaHMW3aIuU, pPa3MEmEHHON Ha
MH(OPMAITMOHHBIX CTEHaX B MOMEIICHUN OpraHu3aluu, €€ COAEPKaHUIO U TTOPSIIKY
(bopme), yCTaHOBJIEHHBIM HOPMATHUBHBIMM MPABOBBIMHU AaKTaMH W U3YUYEHUS
MAaTEPUAJIOB CAUTOB OPraHU3ALUN, OCYILIECTBISIOIINX AEATEIbHOCTh HA TEPPUTOPUU
TOPOJACKOr0 OKpyra ropoa YpromnuHck Boarorpaackoit o0gacTu, mytem
arperupoBaHusl CBEJCHBI B €OUWHOE Ienoe. PaccunMTaHO 3HA4Y€HUE HMTOTOBOTO
[IOKa3aTess, PEKOMEHI0BAHHOIO I HE3aBUCUMOM OLICHKH KauyeCTBa YCIIYT.

MVYHUILUITIAJIBHOE ABTOHOMHOE VUYPEXJIEHUE KVYJIbTYPBI
"VPIOIIMHCKUM TOPOJICKOMI IIEHTP KVYJBTYPBHI" Habpamo 83,92

HHTCTPAJIBHOI'O IIOKA3aTCIIA HE3aBUCUMOU OLCHKM Ka4dcCTBa YCJ'IOBI/Iﬁ OKa3aHHA

YCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.1. OcHOBHBbIe HeIOCTATKH B  YCJOBHSAX  OKa3aHUSL  yCJyr
OPraHM3alusAMHU, OCYHIECTBJISIIONIUMH JeSTEJIbHOCT B c(epe KyJIbTYPHI,
PACIOJIOKEHHBIMHA HA TEPPUTOPHM TOPOACKOI0 OKpPyra ropox YPHINHHCK
Boarorpaackoii o61actu

[IpoBeneHHass He3aBHCHMasi OIIEHKAa KadecTBa YCJIOBUM OKa3aHUs YCIYyT
OpraHu3alyel, OCYHIECTBIIONIEH JEATEIbBHOCTh HA TEPPUTOPUH TOPOJACKOIO
okpyra ropoa YpronuHck BoJsarorpaackoii o0jacru, Mokaszaiga, 4TO Cpeau
OCHOBHBIX MPOOJIEM CIEAYET OTMETUTH CIEIYIOLIHUE:

1. Odpopmnenue nHGopMaIuu O IeATeTbHOCTH OpraHU3AlMK KyJIbTYPhI B CETU
«HTEepHEeT», B COOTBETCTBUU C TOPSIAKOM pa3MelleHuss uHopManuu Ha
opuIMaIbHOM CaiiTe MOCTaBUIMKa yciIyr B ceTh «MHTepHEeT», coriacHo cratbe 36.2
3akona Poccuiickoit ®eneparuu ot 9 oxTabps 1992 1. Ne 3612-1, mpukasa
MunkyneTypbl Poccun ot 20.02.2015 Ne 277 «OO0 yTBepkaeHHH TpeOOBaHUU K
coJiep kaHuio v (opMe MPenoCTaBiIeHUsI HHPOPMAIIUK O JCSITEILHOCTH OpraHu3aIui
KyJbTYpbl, pa3MEIIeHHOW Ha  O(QUIMANBHBIX  CalTax  yHOJHOMOYEHHOTO
(denepaibHOro0 OpraHa MCHOJHUTEIBHOM BIACTH, OPraHOB T'OCYIApCTBEHHOM BIIACTU
cyonektoB Poccuiickoit ®Dexpepainivyd, OpraHoB MECTHOTO CaMOYIIPABIEHUS U
OpraHu3alui KyJbTyphl B ceTu «IHTepHET».

2. HemoctaTouHOCTh yCHOBHM ISl TipeaocTaBienus ycenyr mais aui ¢ OB3 u
WHBAJINJIOB.

3. HecBoeBpemenHoe oOHOBJICHHE WHGOPMAIIMU O ACATEIBHOCTH M YCIyTax
YUPEKICHUS], pa3MELICHHON HA CaliTe OPraHU3aLUU.

4, OrcyTtcTBHE uHpopMaru 0 BO3MOXHOCTH OpOHUPOBAHUS
YCIYTW/IOCTYITHOCTh  3allMCH  Ha TojdyueHue yciayru (mo  TenedoHy, C
ucrnosib3oBanueM cetu "MHTepHeT' Ha OQUIMATBLHOM CalTe OpraHU3alUH, MpU

JUYHOM TIOCEIICHUU U TIp.).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.2. BbIBOABI H peKOMEHJALUM MO YJY4YIIEeHHI0 KayecTBa YCJIOBHUM
OKa3aHHUsl YCJYI OPraHu3alisiMH, OCYLIECTBJSIOIIMMH JIeSITeJIbHOCTh B cdepe
KYJbTYpPbI

- TpOoaHAIM3UPOBATh TMOKA3aTEIH, XapaKTEPU3YIOIINE KPUTEPHUH OLICHKH
KauyecTBa OKa3aHWUs YCIYr OpraHu3alMed KyJlbTypbl, U BbIpabOTaThb MEpHI MO HX
MOBBILICHUIO;

- TOBBIIATh KOM(OPTHOCTH  YCIOBUN, B KOTOPBIX OCYIIECTBISETCS
JESTEIbHOCTh OPraHU3aluu KyJIbTYphI,

- TOBBINATh KOM(OPTHOCTH YCIOBHM TMOJy4YEHHs] YCIYT B OpraHU3aIUsIX
KyJabTypbl ntamu ¢ OB3 u nnBanunamu;

- OCYHIECTBIIATH C  ONPEIEICHHON  MEePHUOJUYHOCTHIO  MOHUTOPUHT
yAOBJICTBOPEHHOCTH  TMOTpEeOUTENEe KadecTBOM  JACSTENbHOCTH  OpTaHHU3alliH
KYJbTYpBI;

- o0ecneunTh Hanu4Me HAa O(DHUIMATBFHOM CailiTe OpPraHU3alMH KYJIbTYpHI
aKTyaJIbHOTO TIaKeTa HOPMAaTHUBHBIX JOKYMEHTOB 0€3 HEOO0XOAMMOCTH Iepexoja
I10JIb30BATENsl HA CTOPOHHUE CANThI JJI UX IPOCMOTPA;

- oOecrieunTh Ha OQUUUAIBLHOM CalTe€ OpraHu3aluyd KyJbTypbhl paldoTy
AIIEKTPOHHBIX CEPBHCOB TUISt (IR AJIEKTPOHHOT'O
oOpalieHus/Kano0obl/ PeI0KEHHUs, a TAKKE DJIEKTPOHHBIX CEPBUCOB JJIs MOTYYEHUS
KOHCYJIbTAIIN 110 OKa3bIBAEMbIM YCIIyTaMm;

- COBEpIICHCTBOBaTh pabOTy caiiTa OpraHu3aluidl KyJbTYpbl, OIpPEIEIHB
NEPUOANYHOCTh OOHOBIICHUS W TpaHK MPenCTaBICHHUS JTOCTOBEPHOW, MOTHON U
aKTyaJlbHOM MH(OPMAaLIUU O JESTEIIbHOCTH U yCIIyrax;

- AaKTUBHU3MPOBATh B3aUMOJICHCTBUE C TOMyUYaTEIAMH yCIyT B (HOPMHUPOBAHHE Y
notpeburtenel TMPHUBBIYKKA TOMy4YeHUS HHPOpPMAIMM Ha caiTe U CTeHJax
OpraHu3aliy, CO3/1aBasi MOJIOKHUTEIbHBIM UMUK OPraHUu3aluu CPEepbl KyJIbTYpHbI.

Opranmzanuun B cdepe KyJIbTypbl CJleAyeT BeCTH LEJICHANPABICHHYIO U

CUCTEMHYIO0 pPabOTy MO MPHUBJICYCHHUIO AKTHBHBIX IOJIb30BATENCH O(HUIIMATBHOTO
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

caiiTa, CroOCOOCTBOBATh BOCIHUTAHUIO HH(POPMAIMOHHON KYyJIbTYpbl MOJIydaTenen

YCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.3. Tpenso:keHusi M MOKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBH
OKa3aHMs YCJYI OPraHu3alusiMi, OCYIIeCTBISIIOIIMMH JIeATeJILHOCTL B cdepe
KyJdbTYPbl, Pacnoji0)KeHHBIMH HAa TEPPUTOPUH TOPOJACKOr0 OKpyra ropos

Ypronuuck Boarorpaackoi odaactu

Ne HaunmeHoBaHMe OpraHu3aluu Ipennoxkennst

1 | MYHULIMIIAJIBHOE | e
ABTOHOMHOE YYPEXJIEHUE
KYJIBTYPBI "YPIOITMHCKUMN
T'OPOJICKOM LIEHTP
KYJIbTYPBI"
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4vecTBa YCJOBHUI okazaHus ycayr B 2022 roay

Ne HanmeHoBaHne opranu3anuu PHO TOpumieckuit axpec KUOHTaKTHM Alpec 2:1eKTpOHHOM Anpec opunnajgbHOrO caifita
n/n PYKOBOIUTEJISI OpraHu3aluu i TeseoH MOYThI
1. MVYHULIUITAJIBHOE 3onoTapes 403113, Bosrorpanckas | 8 (84442) 4- mukugck@yandex.ru http://urgck.org/

ABTOHOMHOE Omer 0011, T YPIONUHCK, yII 91-70

YUPEXJIEHUE KYJIBTYPBI Buxkroposuu l'arapuna, 1 29

"YPIOITMHCKUIA

I'OPOACKOUM LIEHTP

KVYJIBTYPBI"

51
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATEJIbHOCTH OPTraHU3aAUUSAMU, OCYHIECTBJISIIONIUMHU AeSITEJILHOCTh B cepe KyJabTypbl

3HaueHne MaxkcumaabHoe
Ne 4 3HaYnMOCTH
e IToxa3zaTenn e ——— ITapameTpsl, MoAJIe:KAIME OLEHKE HMHaukaTopbl NapaMeTPOB OLCHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
B 0aJl1ax fajL1ax
1. Kpurepuii «KOTKpPBITOCTH H JOCTYNHOCTH HH(OPMALNNHN 00 OPraHU3ANMH KYJIbTYPbD»

- OTCyTcTBYeT  HHpopmamus O 0 6aron

JIeATeIbHOCTH OPraHu3aluu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
opraHusanuu, paSMeLHeHHOI‘/'I Ha JIEATENBbHOCTHA OpraHu3alnuu, - HHQ)opMaum COOTBETCTBYET
00Le0CTy HBIX MHPOPMALMOHHBIX pecypcax, pasMeleHHOH Ha  MHQOPMALMOHHBIX | TpeGoBaHHAM K Heil (IONS KOTMIECTBA
TICPEYHIO I/IH(bOpMaIlI/II/I u Tpe60BaHI/I$IM K Heﬁ, CTCHAAaX B IIOMCUIICHUU OpraHusaluu, e pa3MEIICHHBIX MaTepHaJioB B % OT HaGJ’HOI[CHI/IC
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU conepxanuio M nopaaky  (dopme) | xommuecTBa MaTepHaoB, pa3MeIEHHE 1-100
aKkTaMu (B COOTBETCTBHM €O cratheil 36.2 pa3sMeleHus, YCTaHOBJIEHHBIM | KOTOPBIX SIBIAETCS HEOOXOMMMBIM B 6annos
3akoHa Poccuiickoii ®enepanyn ot 9 OKTAOPs HOPMATUBHBIMH [IPABOBBIMH aKTaMU COOTBETCTBHH C  YCTaHOBJICHHEIMH
1992 1. Ne 3612-1, mpuka3 MUHKYIBTYpPBI TpeGOBAHUAMH, epeBeIeHHbIX B
Poccunm ot 20.02.2015 N 277 "O6 yTBepxIaeHUH Galubl)
TpeOOBaHMH K  coAepkaHMIO U (opme
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH

11 OpraHu3alMil  KyJIbTypbl, pa3MeUICHHOH Ha 30% - orcyrctByer — uHpopmaumus 0 0 6aron 100 6annoB

odunmanbHeIX  caiftax  yIOJHOMOYEHHOTO JIeITeIbHOCTH OPraHU3aiu
(enepanbHOTO OpraHa UCIIOJHUTEIILHON BIIACTH,
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrsie unpopmaunn o
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIEHOCTH OpraHusaliH,
CaMOYMNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B PasMelCHHOH Ha oduuuATbHOM caffte | HHpOpMAITHS COOTBETCTBYET
cetu "UnTeprer"): OpraHusanui B IfH(bOpMaHHOHHO' TpeGoBaHUAM K Heil (101 KOIMYecTBa Amamms
- Ha MHQOPMAIMOHHBIX CTEHJIAaX B MOMEIICHUH IeneKOMM}THKaHHOHHOH . CCTH | pasMeleHHBIX MaTepuanoB B % OT caifta
OpraHM3alum; Wnreprer"  (nanmee - caiiT), € | xonyuectBa MaTepualoB, pasMelleHHe 1-100
- Ha o(QHIMATLHOM caifTe OpraHM3alMM B conepranmio  u - mopaaky  (Gopme) | koroppix sBiseTcs HEOOXOMMMBIM B Ganos
HMH(OPMAIHOHHO-TeNEeKOMMYHHKAIHOHHOH CeTH PpasMeIICHu, YCTaHOBJIEHHBIM | ¢OoOTRETCTBHM € YCTAHOBJIEHHBIMH
"Untepret" (manee - caifT) HOPMATHBHLIMH NIPaBOBLIMI aKTaMH TpeOOBaHMAMHA,  TIEPEBENEHHBIX B

OaJBI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepxk/IeHMH NOKa3aTeneil, XapaKTepU3YIOIIMX 00IMe KPUTEPHH OLEHKU KaueCTBa YCJIOBHMI OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne HAUAMOCTE 3HaveHue MaxkcumaabHOe
N Ioxa3aresnn’ ITapamMeTpsbl, moa/IeKALIHE OLIEHKE HNHAUKATOPLI MAPAMETPOB OLIEHKH napamMeTpoB 3Ha4YeHHUe B MeToa OlleHKH
9
noKa3aTeJisi noKa3areJist
B 0aJl1ax 0ajL1ax
- OTCYTCTBYIOT ~ JWCTaHIMOHHBIE
1.2.1 OGecneuenne Ha OQUIHAILHOM | CIIOCOOBI oOpatHOit CBA3U u 0 Ganos
caiiTe  opraHusanuu  (YYpexICHUsS) | B3aUMOJCHCTBHA C  IOIydYaTeIsIMA
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (YHKLIMOHMPOBAHHUS | yCIIyr
opranuzauuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C| - oOmMH JUCTAHIMOHHBI CIIOCOG 206
o o . N QILIOB
oOpaTHOI  CBS3M M B3aUMOJCHCTBHA  C MOJTyYaTesIMHU YCIIYT B3aHMOJIEHCTBHS
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHO TTOYTBI;
- DJIEKTPOHHOM TOYTHI; - DJIGKTPOHHBIX CEPBHCOB JUIi HOJAYM | - ;g3 JUCTAHIMOHHBIX  CHOCO0a
12 - 3JIEKTPOHHBIX CEpBHCOB ((hopMa I HOAAuM 30% 37IEKTPOHHOTO B3AMOEHCTBIS 40 bannos 100 6ammos Ananms
' 3JIEKTPOHHOTO oOpaleHHs//KaI00bl/ TIPEI0KEHHUS; caiita
00paleHNs//KaT00bl/ IPEATIOKEHUS, HOIyUCHHE - BJIEKTPOHHBIX CEPBUCOB JUIS MOJIyYEHHUS
KOHCYJBTallMM 10 OKA3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okaspiBaeMbiM | - TPM  JIMCTAHUMOHHBIX  Crocoba 60 6a1oB
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
[OJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TEXHHUCCKOH BOSMOXKHOCTH BBIPAKCHUS | _ yerpme HCTAHUMOHHBIX  CrOCOGA
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TOJTyHATENSAMHI YCITYT MHCHHS O KA9€CTBE | ponynio noiicTais 80 Gaytos
IpaXK/IaH WK THIICPCCHUIKH Ha Hee) OKa3aHHsl yCIyr (HaJM4Yue aHKEThI JUIs
omnpoca TpaxJIaH WIH THICPCCHUIKK Ha
- maTh W Oonee  JUCTAHLIMOHHBIX
Hee) L 100 6amioB
Croco00B B3aMMOICHCTBHS
JIOJIst HoJryyarenei YCIIyT,
YI0BJIETBOPEHHBIX Ka4ecTBOM,
TIOJTHOTOM u JIOCTYTTHOCTBIO
1.3.1 Y10BIETBOPEHHOCTH OTKPBITOCTHIO,
L uHpopManuu o JIeSTeTLHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN .
OpraHHu3aIuH, pa3MenieHHO’ Ha 0-100
o IeSITENbHOCTH OpraHu3alyy,
o HHPOPMAIIMOHHBIX cTeHaax B 0aJuioB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
. MOMeIIeHnH opranusauuu (B % oOT
Jlons monyvaTeneil yciayr, yAOBIETBOPEHHBIX CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN .
. ob1ero qucia OIPOLIEHHBIX Omutaitn
OTKPBITOCTBIO, MOJHOTOW W JOCTYIHOCTBIO N
HHAOPMALIIH O JCATETBHOCTH  OpraHH3aMH noytyyareneil yciyr, NepeBeleHHBIX B aHKETHPOBaHHE
13 P . P ’ 40% Oabl) 100 GamtoB rmostyyarenen
pa3MeIleHHoH Ha HMHQOPMAIMOHHBIX CTEHAAX, v/ st
Ha caiite (B % OT 00Iero 4ncia OnmpouIeHHBIX noJist ToJTyqaTeJICh yciyr, yemy
Honyqa'renef/'[ yc_]'[yr*) YAOBJICTBOPEHHBIX Ka4€CTBOM, onpoc
1.3.2 Y 10BIEeTBOPEHHOCTh OTKPBITOCTHIO, | MOJTHOTON u JIOCTYTTHOCTBIO
MOJIHOTOM M JJOCTYHHOCTBIO MH(pOpManuu | uHdopManuu o JIeATEeTbHOCTH 0-100
o JeATETLHOCTH OpraHu3allfy, | OpraHU3alkK, HAa O(UIMAILHOM caiiTe Saion
pasMeleHHol Ha oQHIHMaTbHOM caiite | opranusauuu B cetd «MHTepHE™ (B %
opranu3anuu B cetd «VHTepHET) oT O0mEero 4YHcia  ONPOIICHHBIX
noyyyareneil yciyr, NepeBeeHHBIX B
0aJubl)
HUTOI'O MO KPUTEPUIO 1 100% 100 6a;s10B
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKasaresst HOKa3aTeJst
B 0aJl1ax fajL1ax
2. Kpurepuii «KoM(OPTHOCTE yCJIOBHI NPEIOCTABIEHHAS YCIyD»®
- OTCYTCTBYIOT KOM(ODPTHBIC YCIOBHUS
2.1.1 Hannune B OpraHu3aIlul Y Y bop Y !
. B KOTOPBIX OCYILIECTBILSIETCS 0 6amnos
OOecrieyeHre B OpraHu3alud  KOM(pOPTHBIX KOM(OPTHBIX ~ YCJIOBHil, B  KOTOPBIX
i eSATEIILHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYIIECTBIIACTCS AESATCIBHOCTD! A
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (0XKHUIAHUS);
- HaJM4Ke 30HbI OTIBIXA (OKHAAHHSA); - HaIMYHEe W TOHATHOCTh HABUTALIMH
- HaJMYUe M IOHATHOCTh HABUIALMA BHYTPH BHYTPH OpraHH3aluy; - HaJlINe OZIHOTO yCIOBHA 20 bannos
OpraHH3aliy; - HalmMYue U JOCTYHHOCTh HHUTBEBON
- HaJIMYKE ¥ JOCTYIIHOCTh IIUTHEBOI BOJIBI; BOJIBL;
- HalW4hMe W  JOCTYINHOCTh CaHUTAPHO- - HaJM4We ¥ JOCTYIHOCTb CAaHUTAPHO- | - HAJIWYHE JIB CJ0BUH 40 6amioB
2.1 ym P 50% Ty . P Xy 100 6amnoB HaGmonenune
MTHCHUYECKUX TOMELICHHH; FMTHEHUYECKUX TOMELICHHH;
- CaHWTapHOE  COCTOSIHHE  MOMEIICHHI - CaHHTapHOE COCTOSHHE ITOMEIICHHI
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TPeX yCIOBHI 60 GayutoB
- BO3MOKHOCTh OpPOHUPOBAHUS - BO3MOYHOCTh OpOHHpPOBAHHUS
YCIIYTW/JOCTYIIHOCT 3alMCH Ha IOJIyYCHHE YCIIYTI/ JOCTYITHOCTD 3anucu Ha
yeayru (1o tenedoHy, ¢ HCMOIb30BAHHEM CETH MoNydeHne ycayru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX YCIOBUH 80 Gamos
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. oUIHAIBHOM caiiTe OpraHu3aLyyd, IpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHH 100 6amnoB
. 2.3.1 Y I0BIETBOPEHHOCTD | HOJNA MoJTyJaTesnen YCIyT, Omunaitn
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX .
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | YAOBICTBOPCHHBIX  KOM(OPTHOCTHIO AHKETHPOBaHUE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o o 0-100 .
2.3 o 50% OCYILECTBIICTCS JIeSITENFHOCTE (B % OT | mpemocrtaBiieHus ycuyr (B % ot oOriero 100 6aytoB roJTyyaTenen
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero N baioB o
L obuiero 4ucia OIPOIICHHBIX | YHCJA  ONpOIICHHBIX  MOJIyYaTeneit yeayr/JInaHbIit
YHCIIa ONPOIICHHBIX NOTyYaTelieil yeIyT) N
moJTyJareneit yciyr) yCIIyT, MEPEBEACHHBIX B GAILTBI) ompoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6ass10B
5 JlanHbIi KpuTepuil He TPUMEHMM K TEaTPaJbHO-3PEJMIIHBIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akona Poccuiickoii ®enepauun

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax fajL1ax
3. Kpurepuii «[0CTyNHOCTD yCIYT AJIsI HHBAJTHIOB
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopyoBaHue
. TEPPUTOPHUHU, TPHJIEralomell K 37aHHUSAM | TEPPUTOPHH, NPHIIETalouIeil K 31aHUsIM
OOopyioBaHUE TEPPUTOPUHM, INpUIleraromeil K PPUTOPHH, TP . PPHTODIH, TIp N 0 6amnos
. OpraHM3aliK, W ITIOMEIICHWH C YYeTOM | OpTaHHM3aIMH, ¥ IOMEIIECHUH C Y4eTOM
3JaHUSM OPraHU3alMu, U MOMELICHHI C y4eTOM
JOCTYIHOCTH ISl HHBAJIUIOB: JIOCTYTTHOCTH JIJIsSl HHBAJIHI0B
JIOCTYTTHOCTH IJIs1 MHBAJIMOB:
o0opysoBaHHE BXOIHBIX TPYyINIl IAaHTYCAMH - obopynosanue  BXOMHLIX  Ipymn 20 6
- - HaJIMYHE OJJHOTO YCIIOBHUS QIIIOB
Py MaHaycaMu (mobeMHBIMU € OZHOTO yemo 0
(moxbeMHbIMHE TUIATHOPMAMH); .
- HaJMYMe  BBIJCJEHHBIX  CTOSHOK  JUIs naThopmam); i 40 6
6 o - HaNMYMe BBIIEIEHHBIX CTOSHOK s | -~ HAJIMIHC BYX YCIOBHH aJII0B
3.1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAINIOB; 30% ) 100 6ayutoB HaGmonenue
- HaJIM4ME a/IallTHPOBAHHBIX JHU(TOB, IIOPYIHEH, BTOTPAHCTIOPTHBIX CPEICTS MHBATHAOB, i
’ ’ - HalM4ue aJanTUPOBaHHbBIX audTos, | - HAIMIHE TPEX yCIOBHH 60 Gannos
PacIIMPEHHbIX IBEPHBIX IIPOEMOB; o
MOpYYHEH,  paCIIMpPEeHHBIX  JBEPHBIX
- HAJIMYME CMEHHBIX KPECeNn-KOJSICOK; .
IIPOEMOB; - HAJTM4Me YETHIPEX YCIOBHMA 80 GamnoB
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX
. - HAJIMYMUE CMEHHBIX KPECe-KOJSICOK;
CAHWTApHO-TUTHCHUYECKUX  IIOMEUICHWH B
opraHmaLII - HaJM4YUE CIICIHAIBHO 000pYHIOBaHHBIX
P CaHUTAPHO-TUTMEHNYECKUX ITOMELEHUN B | - HAJIMYHUC MATH YCIOBHI 100 6annoB
OpraHu3aLuu
ObecnieyeHne B~ OpraHU3alUdM  YCIOBHUIl 3.2.1 Hanuuwe B opraHu3aliyl YCIOBHUI
JIOCTYITHOCTH,  TO3BOJBIIOIIMX  WHBAJIHMIAM JOCTYHHOCTH, T03BOJIAIONMX HEBammpam | - OTCYTCTBYIOT yCJOBHSA NOCTYIHOCTH, 6
I0JIy4aTh YCIyT' HapaBHE C JPyTHUMHU: MIOJIy4aTh YCIyT' HapaBHE C IPyTUMU: TIO3BOJIIOMIME  MHBAIMAAM - TIOJTy1aTh 0 6annos
- OyOnupoBaHUE IUIsi MHBAIUJOB IO CIYXy U - Oyb6aupoBaHMe mAnA HMHBanMmos 1o | YC/IYTW HapaBHE C ApyruMH
3PEHHUIO 3BYKOBOH U 3pUTEIbHON HHBOPMAIHNH; CIIyXY W 3pEHHUIO 3BYKOBOI U 3pUTEIBHOMN
- IyOlMpoBaHHWE HAJNHCEW, 3HAKOB W HHOW uHpopmaruy;
TEKCTOBOW W rpauyeckoil  HMHpOpMaIu - Ny6nupoBaHME HAJNuCeH, 3HakoB u | - HANHINE OJIHOTO yCIOBHA 20 bannos
3HAKAMH, BBIMOJHEHHBIMH Pelibe(HO-TOUCUHBIM WHOW  TEKCTOBOW ®  rpaduyecKoi Habnronenne/
3.2 upudrom bpaitns; 40% uHGOPMAIMK 3HAKAMH, BBITOJIHCHHBIMH 100 6anmoB Amnanus
- BO3MOXXHOCTH INPEIOCTaBJICHNS HHBAIUIAM 10 penbedHO-TOYeYHBIM mpudTOM bpaiins; - HaNMuKe JBYX YCIOBHil 40 6aIoB caiita
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEI0CTABICHUS
cypaornepeBogurka (TuIocypaonepeBoIunKa); HWHBaJHJAM M0 CIyXy (CIyXy M 3pEHHIO)
- HauM4yMe aJbTepHATUBHOW BEPCHU caiTa cIayr CypJIOTIepeBOYMKA .
P P yery YPAOTICpeBOn - HaJIM4ue TpeX YCIOBHUI 60 GayutoB
OpraHU3aluy JJIsl HHBAJIM/IOB 110 3PCHHUIO; (TrdnocypuonepeBoUNKa);
- ToMollb, OKa3piBaeMas  pabOTHHKaMH - aJbTepPHATUBHOM  BEpCHUM  caiiTa
OpraHu3alyM, MPOLIEINIMMH  Heo0X0auMoe OPraHH3AIMH [Tl HHBATHJIOB T10 3PEHHIO; | _ yamyrqye yeTBIpeX yCIOBHit 80 GasioB
o0yueHue (MHCTPYKTHUPOBaHMUE), 110 - TOMOIIb, OKa3blBaeMasi pPabOTHUKAMH

® JlaHHbIi MOKa3aTeNh He TPUMEHSETCS K OPraHM3alusM KyJIbTypbl, Pa3MENIAOIUMCSA B 00BEKTaX KyJIbTYPHOTO Hacieus. B cilyuae HaXxOKIEHUs OpPraHU3alMH KYJIbTyPhl B OOBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
R IToka3aTenu HOKA3aTes IIapameTpsl, MoAJIeKALHE OLIEHKE HNHankaTopbl MapaMeTpoB OLEHKH napaMeTpoB 3Ha4YeHHUe B MeToa OlleHKH
B 0aju1ax 0ajIax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HAJIMYKE BO3MOXKHOCTH TPEJIOCTABICHHS YCIyT (MHCTPYKTHPOBAHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuane mATH U Gonee yCIoBHil 100 Gaswios
MOMELIEHUU OPTraHU3alHu;
- BO3MOYKHOCTb TIPEJOCTABJICHHS YCIyT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIsL nosyvaresneit yCIIyT, Omaiis
Jlons nosywaTeneil yciayr, yAOBIETBOPEHHbBIX Y/10BJIETBOPEHHBIX JIOCTYITHOCTBIO aHKETHPOBAHHE
3.3 JIOCTYITHOCTBIO YCIIYT ISl MHBAIHIOB (B % ot 30% 3.3.1 Y10BI€TBOPEHHOCTb AOCTYIHOCTBIO | YCIYT AJs MHBaJIMAOB (B % OT 06mer(3 0-100 100 6asion nomyaaenei
o0IIero 4Yucia ONPOIICHHBIX —IIOMydaTenei YCIIYT JULS HHBAIUJIOB quCclia  ONPOIICHHBIX  MOJydyarene 6anioB .
YCIIYT - HHBAJIUIIOB) YCIyTr — HWHBAIWJIOB, TEPEBEICHHBIX B yeryr/TTuas1i
Oasubl) orpoc
HUTOTO IO KPUTEPHIO 3 100% 100 6a;10B
4. Kputepuii «/100poxkesiaTeIbHOCT, BEXKJIUBOCTH PA0OTHUKOB OPraHU3aLMI)
Jons nosydaTeneil yciyr, yAOBIE€TBOPEHHBIX Jos nosyvareneit yCIIyT,
JI0OPOXKENaTENbHOCTBIO, BEXJIMBOCTBIO 4.1.1 Y 10BIE€TBOPEHHOCTb | YAOBJIETBOPEHHBIX
pabOTHUKOB OpraHU3aluH, O00ECIEeUYUBAIOIINX JOOPOIKENATENEHOCTBIO,  BEXKIMBOCTBIO | JOOPOXKETATENbHOCTIO, BEXKIMBOCTHIO Owaiin
NEepBUYHBII  KOHTaKT ¥  HMH(OPMUpPOBAHUE paboOTHUKOB OpraHusanuyu, | pabGOTHHUKOB OpraHu3aluy, 0-100 AQHKETHPOBaHHE
4.1 MOJIy4aTeNlsl yCIYyIM HpH HENOCPEICTBEHHOM 40% obecneynBaoOMnX NEPBUYHBIA KOHTAKT U | 00€CHeYHBAIOINX NEPBUYHBIA KOHTAKT SALIOB 100 GannoB MoJTydaTenen
oOpalleHi B~ OpraHu3anui  (Hampumep, “HPOPMHUPOBAHUEM TIONy4aTeNss YCIyrd | 1 WHOOPMHPOBAHHE  MOJIyYaTels yenyr/JInaubrit
pabOTHUKM CHIPaBOYHOM, KacCHphI U mpouee) (B MIPU HEMOCPEICTBEHHOM oO0paiieHnu B | yciayrd (B % OT o0mero uucna ormpoc
% ot o011ero uucia ONPOIICHHBIX IOTyYaTeNne OpraHu3aLHIo OIIPOIICHHBIX  HOJydartedeil  ycinyr,
ycIyr) TIEpEeBEJICHHBIX B OAJIIbI)
Jost nosyvareneit yCIIyT,
Jlons mosydaTteneil yciyr, yAOBIETBOPEHHBIX 4.2.1 Y I0BIETBOPEHHOCTh | YIOBIETBOPEHHBIX Omnaiin
JI0OPOXKENaTeNbHOCTBIO, BEXJIMBOCTBIO J0OPOKENTaTEeNbHOCTBIO,  BEXIIMBOCTBIO | JOOPOXKETATEIbHOCTBIO, BEXIMBOCTHIO AHKeTHpOBaHHE
42 pabOTHUKOB OpraHM3alHy, O00CCIEeUYNBAIOIINX 40% pabOTHHKOB opraHusanuy, | pabOTHHKOB OpraHH3aIuy, 0-100 100 Gasos nomygaTenei
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH o0ecneynBaomnx HETOCPENICTBEHHOE | OOECIeYMBAIONIMX HETOCPEICTBEHHOE 6amioB N
oOpamiennn B opranuzanuio (B % ot obuiero OKa3aHWe YCIyTM Tpud OOpalleHuH B | okazaHue yciyrm (B % oOT oOmiero yeyr/ s
YHCIIa ONPOIICHHBIX NOTyYaTelieil yCIIyT) OpraHHU3aIHI0 Yucia  ONPOLICHHBIX  IIOTy4aTesel onpoc
YCIIyT, IEPEBEACHHBIX B OaJUIBI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
Ilokazaresu ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
Jonst mosyyaTteneil ycnmyr, yJIOBIETBOPEHHBIX
J00pO’KENTaTENEHOCTBIO, BEKJIMBOCTBIO .
oI5 nosyvareneit yCIyT,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
. Y/10BJIETBOPEHHBIX .
JUCTAaHIMOHHEIX (opM B3amMmojeiicTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Ownaiin
. JI0OPOKEIAaTENBHOCTBIO, BEXIHBOCTBIO
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBAaHHE
o pabOTHUKOB OpraHu3aLuu npu 0-100 N
4.3 JNEKTPOHHBIX CEPBUCOB (IIOJAYH IEKTPOHHOTO 20% PpabOTHUKOB OpraHM3alx pu 100 6annoB MOJTy9aTenen
N UCIIOJIBb30BAaHUH JMCTAHIIMOHHBIX (HOpM OanioB .
00paleHNs//KaI00/IPEATOKEHNH, 3alIUCH Ha HCIIOJIb30BaHUU JIUCTAHIIMOHHBIX (HopMm . o yeayr/JInunbiit
o B3aumozeicteus (B % oT obuiero
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA N orpoc
o YHClia  ONPOIICHHBIX  MOJydarenel
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot
. YCIIyT, epeBe/ICHHbIX B OaJLIbI)
o0LIero 4Ymciaa OIPOLICHHBIX —IOJNydYaTelneit
yeiyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6ass10B
5. Kpurepuii «Y/10BJIeTBOPEHHOCTH YCIOBUAME OKA3AHUS YCIy»'
JIOJIL  moJlydaTeneil  yciyr, KOTopble
Jons mody4aTenei yciyr, KOTOPHIC T'OTOBBI TOTOBBI PEKOMEHIOBATH OPraHHU3AIMIO Onaiis
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBCHHHUKAM . POJCTBEHHHKAM U 3HAKOMBIM (MOIJIH
5.1.1 T'oroBHOCTH moONyHaTeneil yciyr aHKETHPOBAaHUE
U 3HAKOMBIM (MOrJIH OBl €€ PEKOMEHIOBATH, o Obl ee pEeKOMEH/IOBaTh, €ClIi Obl ObLIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6aytoB oJTyyaTenen
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOXXHOCTB BBIOOpA OpraHusaiuu) (B OanioB .
N POACTBEHHUKAM U 3HAKOMBIM N yenyr/JInunsiit
opranmsanuu) (B % ot ofmero umcia % OT OOIIEero 4Yucia OIPOIICHHBIX onDOC
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) HoJlydatelneil yciyr, NepeBeleHHBIX B P
Oasubl)
OIS noxyvareneit yCIIyT, Omnaiin
Jons momydartenei yciyr, yIOBIETBOPEHHBIX YIIOBJICTBOPEHHBIX OpraHU3aLIHOHHBIMH
o aHKETHPOBaHHE
52 ynoOcTBoM rpaduka paboTsl opraHuzanyu (B % 20% 5.2.1 VY/0BNETBOPEHHOCTh YyIOOCTBOM | YCIIOBHSIMH HpEIOCTaBICHUS yCIyr (B 0-100 100 Gawtos -
' oT OoOILIero 4ucia ONPOIICHHBIX IOIyYaTeNe rpaduka paboThl OpraHu3aLUn % oT oO0mero uyucia ONPOIICHHBIX 6amioB o Z/anm,rﬁ
yeuyr) MoJIyyaTesiell ycilyr, MepeBeleHHBIX B yeny
orpoc
0aJuthI)
OIS noxyvareneit yCIIyT, Omaiis
OJIsl TIONydaTeliel yClyr, yJIOBJIETBOPEHHBIX B OBJICTBOPEHHBIX B IIEJIOM YCIOBHSAMH
A Yy yemyr, ya P 5.3.1 VYOooBNETBOPEHHOCTP B  LEJIOM ya P B Y o aHKETUPOBAHHE
LEeJIOM  YCIOBHSMH  OKa3aHHS  YCIyr B o OKa3aHMs yCIIyT B opraHuzaiuu (B % ot 0-100 .
5.3 o 50% YCIOBUSAMHA OKa3aHUs yciyr B 100 6anmoB Moy JaTene
opranm3amuu (B % or ofmero yucna obero qucna OTIPOIIEHHBIX 6amioB .
N OpraHHU3aLu . yeryr/JIndaHbIi
OIIPOLICHHBIX MOJIydaTeNeH yciyr) nojyyareneil yciyr, NepeBeleHHbIX B onDOC
Oasuter) p
HUTOI'O MO KPUTEPUIO 5 100% 100 6a10B
" JlanHbIH KpuTepuil He TPUMEHMM K TEaTPaJbHO-3DEJMIIHBIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIux o00lMe KPUTEPUH OLEHKH KAa4ecTBa YCJOBUI OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAJIBHOIO O0CAY)KMBAaHUSI M (elepaJbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue coctaisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer nmokasaresen, XapaKTepU3ylOIIMX KPUTEPUH OLEHKH KayecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aTess OLeHKH KadecTBa «CoOTBETCTBHE HHGOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAIIMOHHBIX PeCypcax, €€ COJIepKaHUI0 U MOPSAIKY (dhopme), YCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

Hcreﬂn T I/IcaﬁT
I, = (== =) x 100
X HOpM (Bl)

rae

Werens - 00beM HHpOpMaIUU, pa3MenieHHONW Ha MH(OPMAIMOHHBIX CTEHJIaX B
MOMEIICHUH OPTaHU3alUu;

WUear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MH(DOPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
WHOOPMAITMOHHBIX  pecypcax YCTaHOBJIEHO 3aKOHOAATEIIbHBIMA U  HWHBIMHU
HOPMAaTUBHBIMU ITpaBOBbIMHU akTamu Poccuiickon @enepanuu;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIBHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aUMOJICUCTBHUSI C  TOJyYaTeIMH  YCIYT HW  HX

8 Mpuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxkaeHun EnuHOro mopsaxa pacuera IoKasaTeleid,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
uH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTSIAMH YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HAayeHUE IMOKa3aTelsl OLEHKU KadecTBa «Jlons mosrydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o

dbopmyie:
Honcp — (YCTeﬂ)_I Caur ) % 100
ya 2« 4 (B.3)
00111
TIe
Verenn - UYHCIO TIOAyYaTelIed yYCIyT, VYJIOBJICTBOPEHHBIX OTKPBITOCTHIO
I y yauyr, |y, p p )

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICHHOM Ha HH(POPMAIMOHHBIX
CTEH/IaX B MOMENIEHUN OPraHU3aliy COLIMAIBHOM C(hephl;

VY caiir - YUCJIO TTOJIyYaTeNIEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJTHOTON
U JIOCTYIIHOCTbIO HMH(pOpMalM{, pa3MelleHHOW Ha o¢QuUualbHOM  caiite
OpraHu3allNy;

Yoeu - 0011I€E UUCIIO OMPOILIEHHBIX MOTyYaTeNlel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH KaYecTBa
«KoM(pOpTHOCTH YCJIOBUH NPEIOCTABJICHUSA YCJIYT, B TOM YHCJIe BpeMs
0’KUIAHUS NPEIOCTABICHUSA YCIYI»:

a) 3HAUYCHHE TOKa3aressi OLIEHKM KadecTBa «(OOecreyeHue B OpraHu3aluu
conanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHUs yeayr»  (Igowg.yen)
onpenenseTcs no popmyiie:

HKOM(b.ycn - TKOM(b X CKOM(I); (B.4)
re:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6ayioB 3a Kaxaoe KoMGOPTHOE YCIOBHUE);
Cromg - KOTMYECTBO KOM(POPTHBIX YCIOBUI MPEIOCTABICHUS YCIYT.

0) 3HaueHWe TMOKa3aTels  OLEHKUM  KayecTBa «Bpems  oxumaHus
NpEIOCTaBICHUsT yCIyru (CpemHee BpeMs OXHAaHWS M CBOCBPEMEHHOCTH

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IPEIOCTABIIEHHUS YCITyTH»’

B) 3HAay€HUE TMOKa3aTelsl OLEHKU KadecTBa «Jlons mosrydarened ycmuyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%,,) onpenensercs o popmyse:

yKOM(b
KoM _
e =

x 100 (B.5)

00111
rae
YEMP - yyeno mosydarenel  yCIyr, yHIOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIyT OPTaHU3aIuell COMMAIbHON chephl;
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapakTepu3yHOIIUX KPUTEPHil OLIEHKH Ka4ecTBa
«J1ocTyImHOCTD YCJIYT VISl HHBAJTHI0B:

a) 3HAYCHHE TOKa3aTens OIeHKM KadecTBa «OOOpPYJOBaHUE TOMEIICHUI
OpPTraHM3AIMH COIHMAIBLHOW chephl M MPWIETAIONIe K HEH TEPPUTOPHH C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

Hopr — Topr x opr
J0CT JOCT C J0CT (B.6)
PI(H
TP \oer - KOJWMYECTBO OauioB 3a oOOEcCHeYeHHE YCIOBUH JOCTYIMHOCTH
opraHu3anuy Juisi tHBaIUA0B (1o 20 0aioB 3a Kaxa0€ YCIOBUE TOCTYITHOCTH);
COP" jocr - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KayecTBa «(OOecrieyeHue B OpraHU3ALMH
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ ApyrumMm» (I ,.) onpenensercs no Ggopmyie:

yemyr — yeyr yemyr
H J0CT T J0CT X J0CT (B,7)

rje:

TYN oer - KOJNMYECTBO OaUIOB 3a oOecrnedyeHue YCIOBUM JOCTYMHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)KJI0€ YCJIOBHUE IOCTYIHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH TOCTYIMHOCTH, MO3BOJISIFOIINX HHBAIHAIAM
HOJIy4aTh YCIYTH HApaBHE C APYTHMHU.

® TlokasaTenb NPUMEHSETCS I OLEHKM OpraHu3alMii B cepe OXpaHbl 370POBbS, COLMAILHOTO OOCIYKUBAHUS M
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YAOBJIETBOPEHHBIX AOCTYIHOCTBIO yCIIyT Il HHBAnuaoB» (I1°°°y ;) onpenensercs no

opMyJIe:
bopmy
yI[OCT
. =(——) x 100,
ya (q ) (B.3)
UHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - HWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT ISl UHBAJIU/IOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer nmokasaresiei, XapaKTepu3yOILIMX KPUTEPHUl OLIEHKH KaYecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTesid OICHKM KauecTBa «Jlons mosyuaTeneit yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatelis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHud B  OpraHU3alluio
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB.KOHT . ynepB-KOHT 1 OO
ya (q—) X ©9)
o011
rae
/TiepB.KonT - YUCII0 noJyJaresnen YCIIYT, YIAOBJIETBOPEHHBIX

T00pOKENaTENbHOCThIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3allK, 00eCeunBatOINX
MEPBUYHBIA KOHTAKT U HHPOPMHUPOBAHUE TTOTyUYaTeNsl yCIYTH;
Yoo - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTeNel yCayT;

0) 3HaueHWe ToOKa3aTensi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIBHON c(ephl, 00€CTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH TMpU
oOpallleHu B OpraHu3aluio couuanbHOu chepppy (I1®YDT ) ompenensieTcss 1Mo

bopmyie:
yOKa:;.ycnyr
0Ka3.yciyr —
I1 . (—q ) x 100 (B 10)
00111
rae
yorasyemr - YUCIIO IoJTy4aresnen yCIyT, YIAOBIIETBOPEHHBIX
T00pOKENATETHHOCTHIO, BEXKJIMBOCTHIO pA0OTHUKOB OpraHU3AINH, 00€CTICUNBAIOITIX
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HEIOCPEICTBEHHOE OKA3aHUE YCIIYTH;
Yoo - O0IIIEE UHCIIO OMPOILIEHHBIX MOTYYaTeNe yCyT;

B) 3HAUCHHUE IIOKa3aTes OICHKM KadecTBa «Jloms momydareneit ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJILHON CQepbl MPHU HCIOJB30BAHUN JTUCTAHIIMOHHBIX ()OPM B3aUMOCHCTBUS
(IIPeraner ) onpenensieTcs no popMmyJie:

YBC)KJ'I.III/ICT
BCXII.JUCT —
e = (Z———) x 100
obm (B.11)
rje
yrextaer - YHUCIIO MoJy4aTenen YCIIyT, YAOBJIETBOPEHHBIX
TOOpOXKETATETbHOCTBIO,  BEXKJIMBOCTHIO  paOOTHUKOB  OpraHM3allMd  TpHU

WCIIOJIb30BaHUU JTUCTAHIIMOHHBIX (DOPM B3aUMOJICUCTBUS;
Yoo, - OOIIIEE YMCIIO OMPOIIICHHBIX MOTyYaTeNen yCayr.

Pacuer noka3zarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»:

a) 3HauYGHHME IIOKa3aTelld OIEHKH KaudecTBa «Jlois moisrywaTenedt ycuyr,
KOTOpPBIE TOTOBBI PEKOMEH/IOBATh OPTraHU3aIlMI0 COLMAIBHOM cepbl pOACTBEHHUKAM
1 3HAKOMBIM (MOTJIM OBbI €€ PEKOMEHJI0BaTh, €CJIM Obl OblJIa BO3MOYKHOCTH BBIOOpaA
opranuzanuu coruanbHoi ceprl)» (lpewom) OMpeaensercs no popmysie:

Y
_ peKoM
=(———) X
peKom (I—I ) x 100 (B.12)
00111
rje
VYpexow - YHCIO TIOJNy4aTeJIed YCIyr, KOTOpPBIE TOTOBBI PEKOMEHIOBATh

OpraHU3allMI0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CJIU OBl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTeNel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jlojia Tmomyuareneld yCiyr,
YJOBJICTBOPEHHBIX  OPTraHU3AallMOHHBIMU  YCJIOBUSIMH  TMPEAOCTABICHUS  YCIyT»
(IT°PTyety ) ompenensiercs mno gopmyJe:

yopr.ycn

Hopr.ycn — x 100
(—q ) (B.13)

ya
o011

rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
CJIOBUSIMU NPEIOCTABIICHUS YCIYT;
ycayr,
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Yoo - 00III€E YKCIIO OMPOILICHHBIX MOTyYaTeNe yCiyT;

B) 3HauyeHUE IOKa3aTenas OLEHKU KadectBa «Jloyng moisywareneid yciyr,
YIOBJIETBOPEHHBIX B LIE€JIOM YCIOBUSMHU OKa3aHMs YCIYT B OpraHU3alluy COLMAIBLHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

— yyﬂ
- (q—) < 100 5 14

o011
rac

VYyx - YUCIO MOJydaTelIed YCIYyr, YAOBIECTBOPEHHBIX B LEJIOM YCIOBHUSIMU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuu cOUATbHOM cdepbl, B
OTHOLICHNH KOTOPO NPOBe/ieHA He3aBUCHMAs OLIeHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
Trac.

Sy - MOKa3aTeNb OLICHKHU KaueCTBa N-0M OpraHu3aIuu;
K™, - cpemHeB3BelIeHHAsT CyMMa [IOKa3aTeled, XapaKTEPU3YIOIMUX Mm-bIid
9
KPUTEPUM OIICHKH Ka4yeCcTBa B N-0i OpraHu3aIliy, pacCuYuThIBaeMas 1o popmysiaM:

Kln = (0,3 X Hnm@ +0,3 x I1" +0,4 x Hn-OTpru) (B.16)
Kzn - (093 X Hn + 094 X Hno;xw:[ T 073 X Hn-KOM(bYH) (B17)

JTUCT

KoM(.yc

K® =(0,3 x II™™  +0,4 x ™"

J0CT

JIOCT T 093 X HH-AOCT}’H) (BIS)
K4n — (0,4 x Hn'HepB.KOHTyn + 0,4 x Hn-oxaz.ycnyryﬂ + 0,2 X Hn-Bemﬂ.nHCTyﬂ)(B-lg)
K5n — (0’3 x Hn +0,2 X Hn-OpF.yCJ'Iyn +O,5 % Hnyﬂ), (B20)

peKoM

Mg ... ", - mokazaTenn OLEHKM KauyecTBa, XapaKTepu3ylollue oOIue
KPUTEpUU OLIEHKM KadyecTBa B N-OM OpraHu3alliM, pacCUYUTaHHbIE MO (opMyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMELICHUN OPraHU3AIUN, ee COJAEP:KAaHUI0 U OPAAKY (popme) pa3MelneHNsi, yCTAHOBJIEHHbBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTso
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNupukxaTopbl 3HaYeHue B IIpumeuanne
HHANKATOpPA uHdopmanuu, CoorBercTBHE/ dDakTHYECKOE
aa HET fanmax
ycraHoBjaeHHoe HITA | HecooTBeTcTBHE KOJIH4€CTBO
1111 [TonHOE U cokpalieHHOE HAUMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouTOBBII afpec OpraHU3aIiK KyJIbTypHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3alium + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

C KonnyectBo
00TBeTCTBHE | MakcuMalbHOE OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIY
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HHIUKATOpA unpopmanum, CootBercrBue/ DakTHUECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBercTBHE KOJIHYeCTBO
1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1
perucrpanun
1119 Wudopmanust o CTpyKType opraHu3aliiu + ) 6,25 1
KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1
daMun, IMEHa, 0TYECTBA, TOHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1
KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI
U (uimanos (Mpy UX HAIUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6.25 1
LeHBI (Tapudbl) Ha yCIIyTU
Wudpopmanus o TuraHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),
HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIePKAHMIO U MOPAAKY (opme) pa3MellieHNsl, YCTAHOBJICHHBIM HOPMAaTUBHBIMHU NPABOBbIMM akTaMu (mapametp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTcTBHE
KoauuecTBo
COJEPKAHUIO, MaxkcumanbHoe OneHka 3xcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIY
HNuaukaTopsl NnopsAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa uHpopManum,
DaJj1ax CoorBercTBUHE/ dakTHyecKoe
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KyJbTYpBI U €€ (puiananon
(pm HATTMYMN)

1 Mupukaropsl copmuposansl Ha ocHoBe IIpukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHNH MOKa3aTesel, XapakTepu3yonuX OOIIME KPUTEPHH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
Co/IeprKaHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
4 P 0aaax pMartui, CoorBercrBue/ | MaKkTHUYECKOE
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIIN + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanun
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENIS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIbCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENILCKOMY Jeiy. JIeNonpou3BOICTEBO U apXUBHOE Jeno. TepMuHBI U onpeaeneHns” (YTB.
npuka3oM PerepaibHOro0 areHTCTBa 110 TEXHUYECKOMY PEryJIMpOBaHHIO ¥ MeTposioruu ot 17 okrsiopst 2013 r. N 1185-cT)

67
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IepPIKAHHIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuveckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTaKkTHbIC TeaCPOHBI + - 2,5 1
1.1.2.16. Anpeca 371eKTpOHHON TOYTHI + - 2,5 1
damunnn, IMEHa, OTUSCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

damunnn, IMEHa, OTUSCTBA,
JOJIKHOCTH PYKOBOJISILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

CaeneHus 0 BHAAX
MIPEAOCTABIISIEMBIX YCIIyT

1.1.2.19.

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyT Ha OECIUIATHOW OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanuecTBo
co/IepKaAHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBeTcTBHE/ dakTHueckoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komus nana ¢uraHcoBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopManusa oo
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Konwuu otderoB mo
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbEME MPETOCTABISIEMbIX
yeiyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
MPEIOCTaBICHUS YCIYT
opraHu3anmeil KyJIbTypHl,
MPUCTIOCOOJICHHBIMH IS
UCTIONI30BaHNS HHBAIINIAMA
Y JIMLAMH C OTPaHWYCHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYIIECTBJICHUE
NeATeTLHOCTH, TIO/IIeXKaIeit
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJIATEILCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCyIapCTBEHHOM + - 2,5 1
(MyHHIIITTAIGHOM) 3aJaHUH
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Hudopmanust 0 KOHTPOIBHBIX
MEpOTPUATHSIX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBBIH roJT
Wudopmanus o pesynbraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOM
OLIEHKH KauecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIFOTCSI 00513aTENIbHBIMU B
11236, | COOTBETCTBUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
11237 | COOTBETCTBUH C N i 25 1
3aKOHOJATeIbCTBOM

Poccuiickoit ®eaepanuuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.

© DJEeKTPOHHBIN pecypcHBIN HeHTp, 2022



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IePKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0aj1ax CootBercTBHE/ dakTHYeCKOe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii ®eneparnuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
HNudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 25 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJIECHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpTaHH3aIHN
JUTSL THBAJTH]IOB | JIHII C
OrpaHUYCHHBIMHU
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Haau4uusgs Ha OQUUHUAJBHOM caWTe opranusauum (ydpexaeHus) uHpopmanum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHOHHPOBaHHUE
HNupnkatopbl IIpumeuyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI ISl IT0/1A4H JJIEKTPOHHOTO + i + i
o0OpalieHHs/5Kan00bl/ TP ITT0KESHUS
1214, DJIeKTPOHHBIE CEPBUCHI JUIS TTOJTyYESHHUS] KOHCYIBTAINH 110 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnueckast BOSMOXKHOCTD BBIPAXKEHHSI OTy4aTeIsIMHU yCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuy (Y4perkaeHus) JUCTaHIHOHHbIE CIIOCOOBI

i 00paTHOH CBSI3U M B3aUMOJICHCTBUS C MMOTyUYaTeISIMH YCIYT 0 Gastos
- | OOWH IUCTAHIIMOHHBIN CITOCO0 B3aNMOIEHCTBUSI 20 baimtoB
- | ABa UCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 GamioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 GaioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 GaioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. birank aHa/iu3a HaJaIM4Ms B OPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNuaukaTopsl IIpumeuyanue
HHIHKATOPA aa HET
Hanuune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame n 1ocTynHOCTS CAHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHUH, HaJMYKe MbLla, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHH3aIiu

Bo3MoxHOCTH OpOHMPOBaHHMS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IIPH JINTHOM TTOCEIIEHUN U

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYILIECTBIISIETCSI eI TEIbHOCTh
- | HaJIM4YMe OJTHOTO YCIOBUS 20 6amoB
- | HaIM4Me ABYX YCIOBHH 40 6amtoB
- | HaM9Me Tpex yCIOBHH 60 OanoB
- | HaJIM4Me YETHIPEX YCIOBUH 80 bayoB
- | Haj4Me TSTH U 0oJiee YCIOBHH 100 GannoB
HUTOIo
74
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HanmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoJAbeMHBIME TuIaT(GopMaMu)
3112, Hanuume BbIEIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hannane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHIH B + -
OpraHU3aIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaJIM4Me OJTHOTO YCIIOBHS 20 baimtoB
- | Ha;MYMe OBYX YCJIOBHI 40 GamroB
- | HaJM4Me TpeX YCIOBUM 60 bayioB
- | HaJMYMe YEeThIpeX YCIOBHM 80 bayioB
- | HaIM4Me MATH YCIOBUM 100 GamioB
UTOro
75
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYIHOCTH, MO3BOJISIIOIIMX HHBAJIHAAM M0JYy4aTh YCJYIHM HAPABHE ¢ APYTUMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHIHKATOPA aa HET
JyGnupoBaHue AJs1 HHBAIHU/OB 0 CIIyXY H
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo3MOXHOCTB MpeoCcTaBICHNS HHBATIHIAM
10 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213, yXy (ciyXy ¥ 3peruio) yeiy > ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUHKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomomk, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), MO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hannume BO3MOXXHOCTH TIPeIOCTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHu3alnu yCJIOBUA

- | IOCTYITHOCTH, MO3BOJIIOMINX MHBAIHAAM 0 6amnoB
MOJIy4YaTh YCIYTH HapaBHE C APYTHMHU
- | HaJMYMe OJHOTO YCIIOBHUSI 20 6amioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOI'o
76
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

MNPUJIOKEHUE K. biank aHkeTbl 1JIs NIPOBEJIEHUS ONMPOCA PECIHOHIEHTOB —
noJiyyarteJied ycayr

AHKETA Ne
JJIS1 OMPOCaA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
couMaIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyTr

opranuzanusmMu cepsl KyJIbTYpHI.

[Toxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranusanuii cepsl KyJabTyphl U IOBBICUTH KQU€CTBO OKa3aHUs YCIYT HACEJICHHUIO.
Omnpoc mpoBOUTCSI aHOHUMHO. Bamm damuinus, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBaTh
Heo0s3aTeNbHO.
KoH(puaeHmansHOCTh BRICKa3aHHOTO BaMu MHEHHS 0 Ka4ecTBe YCIIOBUI OKa3aHUs yCIyT
OpraHu3anusaMu cQepbl KyJIbTyphl FapaHTUPYETCS.

Ne
w/n Bonpoc Bapuanr orBera
Y NOBI€TBOPEHBI JI BBI OTKPBITOCTEIO, HONHOTOM M |5 VjoBnerBopeH (a)
1 [rocTymHOCTbIO MH(OPMAIMHU O JEATEIBHOCTH

OpraHu3aliy, pa3MeIIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJIaX B MOMEIICHUN OpTraHu3auu? YA pett (a)

Y 10BJIETBOPEHBI JIM BBl OTKPBITOCTBIO, IOJTHOTON U
NTOCTYITHOCTBIO MH(OPMALIUH O 1eATEbHOCTH

2 |opranm3anuu, pa3MemeHHON Ha ee O(UIIHaTEHOM
caiiTe B MH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM
cetu «HTepHET»?

0 Y0BieTBOpEH (a)

o0 He ynosnerBopen(a)

Y noBneTBopeHs! 11 Bbl KOMDOPTHOCTHIO yCI0BHIM
[IpEJOCTaBIICHUS YCIIyT B OpraHU3aliy (Haauuue
KOM(DOPTHOI 30HBI OTAbIXA (OKUIAHMS); HATUYHUE U
[MOHSATHOCTh HABUTAIlMU B TOMEIICHUH OpraHu3auuu; [ VY noBnerBopeH(a)
HaJIM4Yue U IOCTYITHOCTh MUTHEBOM BOJbI B TOMEIIEHUH
OpraHU3alMK; HAJIMYHUE U TOCTYITHOCTh CAaHUTapHO-
FUTMEHNYECKUX TOMEIIEHUH B OpraHU3alllu;
YIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHHUE
[TOMEILEHUI OpraHu3alluK; TPAaHCIIOPTHAS
ITOCTYITHOCTh OpraHU3alMy (HaJIu4ue 00LEeCTBEHHOTO
TpaHCIOPTa, NAPKOBKH); IOCTYITHOCTb 3allMCH Ha
rojryyeHue yciayru (o teaedoHny, Ha 0pUIHaTIbHOM
caifTe opranuzaiuu, nocpeactsom Exqunoro noprana
rOCYJapCTBEHHbBIX U MyHHUIIMIIAIBHBIX YCIYT, IPU
[THYHOM TMOCEIIEHUH UJIN Y CIelHaucTa
opranuzaruu)?

0 He ynosierBopeH(a)

Y noBiieTBopeHsb! Jin Bl 1OCTYMMHOCTHIO 0O YaoBneTBopeH(a)
4  [mpenocTaBiieHHs YCIYT ISl HHBAIHIOB B
opraHu3anuu?

o He ynoBnerBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne

' Bomnpoc BapuanT oTBeTa

Y noBneTBOpeHs! 11 Bbl 10OpokKenaTenbHOCTHIO U O YV nosieTBopen(a)
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3aLNH,

5 |oOecneunBaOMUX MEPBUYHBIA KOHTAKT C
[MOCETUTEISIMHI U HHPOPMUPOBaHHE 00 yCIyrax mpu
HENnoCpeACTBEHHOM O0palllEeHNH B OPraHu3aluio?

Y noBneTBOpeHs! 11 Bbl 10OpokKenaTenbHOCTHIO U
BEKIIMBOCTHIO PAOOTHUKOB OpraHU3aLINH, O YaosnerBopeH(a)
00eCreunBaOIINX HETIOCPEICTBEHHOE OKa3aHUe
yCIIyTH TIPH 0OpaIlleHUH B OPraHU3aIUI0
(mpernoiaBaTeiy, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosierBopeH(a)
OuOIMOTEKAPH, SKCKYPCOBOABI M TPOYHE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bel 100pokenaTenbHOCTRIO U
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3alluH, C KOTOPBIMH | V0BAeTROpEH(a)
B3aMMO/ICIICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
renedoHy, 1Mo 3JIEKTPOHHOM MOYTE, C TIOMOIIBIO
PIEKTPOHHBIX CEPBUCOB (VIS MOAaYU SIEKTPOHHOTO
oOpareHus (3ka00bl, IPEUTOKCHHS ), TIOTyICHUS
KOHCYJIBTAI[UH 110 OKa3bIBAEMbIM yCIyraM) U B IPOYUX
TMCTAHIIMOHHBIX opmax)?

["oToBBI 11 BB peKOMEHI0BATh TAaHHYIO OPraHU3aLUIO
[POJICTBEHHUKAM W 3HAKOMBIM (WJIH MOTJIH ObI BB ee
[PEKOMEH10BaTh, €ci Obl Obli1a BO3MOKHOCTH BBIOOpA
opraHu3aiym)?

'Y 10BIIETBOPEHBI JTM BBl OpraHn3aiimOHHBIMU
YCIIOBUMAMM MpefocTaBiaeHus yeuyr (rpadguxom padoTsl [ Y I0BICTBOPEH(a)
9 |opranuzanuu, HaBUTAUEH BHYTPU OPTaHU3AINN
(Hamuure nHOOPMALIMOHHBIX Ta0IMYEK, yKa3aTeNleH,
CUTHAJIBHBIX Ta0J10, THHOMATOB U MPOYHE)?

o0 He ynosnerBopen(a)

o0 He ynosierBopeH(a)

o [a, nopekoMeH1oBaj Obl

0 Her, He cTan Obl peKOMEH/10BaTh

o He ynoBnerBopeH(a)

Y):[OBJIeTBopeHLI 11 BrI B 11enom YCJIOBUSIMHU OKa3aHU | VILOBJICTBOPGH(a)

10
YCITyT B OpraHU3amuu? o He ynoBnerBopen(a)
11 Bamm npeuioxkeHus 1o yay4dleHUu o YCIOBUM
OKa3aHUs yCIyT B JAHHOM OpraHu3aluu:
12 Coobmuiure, moxanyicTa, HEKOTOpble cBeieHus o cebe: [0 JKeHckuit
Bamr mon 0 Myxckon
13 CooOmure, noxanyiicra, HEKOTOpbIE CBEIEHHs O ce0e:

Bamr Bo3pact (ykaxuTe CKOJIbKo Bam momHBIX J1eT)

Bbaarogapum Bac 3a yuacTue B onpoce!
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NNPUJIOKEHHUE JI. baank aHKeThbl /JI TNPOBeACHUS OHJAWH OIpoca
PECIIOH/ICHTOB — MoJy4yaTeJieil ycayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
couMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUsl yCIyTr
opranuzanusmMu cepsl KyJIbTYypH.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranusanuii cepsl KyJabTyphl U IOBBICUTh KAUECTBO OKa3aHUs YCIYT HACEICHUIO.
Omnpoc mpoBOUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
Kon(puaeHmansHOCTh BRICKa3aHHOTO BaMu MHEHHS 0 Ka4ecTBe YCIIOBUI OKa3aHUsS yCIyT
OpraHu3anusaMu cepbl KyJIbTypbl FapaHTUPYETCS.

JlaHHbIE reoIOKAII JlaHHBIC MPOXO0XKICHUS OHJIAHH aHKETUPOBAHUS
IP anpec Jlara/Bpemst
GPS merka ITpo10KUTEIEHOCTD

Y noBII€TBOPEHBI J1U BBl OTKPBITOCTHIO, TONHOTOW U [H Y nosnerBopeH(a)
TOCTYITHOCTBIO UH(POPMALIMH O 1€ATEIbHOCTU
OpraHu3aIiy, Pa3MEIICHHON Ha HH(POPMAITMOHHBIX
CTeHJaX B MOMEILEHUH OpraHnu3aluu?

o0 He ynosierBopeH(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTBIO, IOJTHOTOU U
ITOCTYITHOCTBIO HH(OPMAIIUH O JACSITEIbHOCTH 0 Y710B1IETBOPEH(2)
2  |opraHu3zanuu, pa3MelIeHHON Ha ee OPUIHATEHOM
caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHUKAI[HOHHOM
cetu «uTepHeT»?

o0 He ynosnerBopen(a)

Y noBieTBopeHsb! 11 Bbl KOM(OPTHOCTHIO YCIIOBHIA
[PEIOCTABIIEHUS YCIYT B OpraHU3aluy (HaIuuue
KOM(bOPTHO# 30HBI OT/BIXA (OKHIAHNA); HATHINE U |5 Y joBeTBOpeH(a)
MOHSTHOCTh HABUTALIMU B IOMEIIEHUH OpraHU3aluy;
HaJIMYUE U JOCTYITHOCTh NUTHEBOU BOJBI B
[MOMEILEHUU OPTaHN3alluY; HaJTUUue U IOCTYITHOCTh
CaHUTAPHO-TUTMEHNYECKUX ITOMEIEHUN B
OpraHHu3aliH; YJOBIETBOPUTEIHHOE CAHUTAPHOE
COCTOSTHUE MIOMELICHUH OpraHu3alii; TPAaHCIIOPTHAs
[TOCTYITHOCTH OpraHu3aIiy (HaIMYue OO0IECTBEHHOTO
TpPaHCIOPTa, NAPKOBKH); TOCTYITHOCTb 3alIUCU Ha
nosrydeHue ycuyru (1o tenedony, Ha opurmaibHOM
caiiTe opranuzanuu, nocpeactsom Equnoro noprana
rOCYy/1apCTBEHHBIX U MyHUIIUNAIBHBIX YCIYT, IpU
[TMYHOM MOCELIEHUH WIH Y CIIELHATIUCTa
OpraHu3aImm)?

o0 He ynoBnerBopen(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |npenocCTaBiIEHMs yCIYT sl UHBAIHUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YaosneTBopeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBOpeHsb! 11 Bbl 100p0OKENaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOJAUU JIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (WJIK MOTJIH ObI BB ee
[PEKOMEHI0BaTh, €ciIi Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTaBIEHUS YCIyT (rpaduxom O Y noBneTBopeH(a)
paboTHI OpraHU3allNK, HABUTALIMEH BHYTPU
OpraHu3aluy (Hajauuue HHPOPMAIMOHHBIX TaOJINYeK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y 1oBiI€TBOpEHBI I BBl B 11€7I0M YCIOBUSIMH OKa3aHUAD VY noBnetBopeH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns 1o yIy4IlIeHNIO YCIOBUN

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo0mmure, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>cKoit

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkute CKOIbKO Bam moimHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAHMS AJIsl pasMelleHus Ha 0pUIMATBLHOM CaliTe OPraHU3alMi COLMAIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aKa34uK: AJIMUHUCTPALIMA TOPOJICKOI'O OKPYT'A TOPOJI YPIOIIMHCK BOJITOI'PAICKOIM OBJIACTU

Anpec: 403113, Bonrorpasackast 061, © YpronuHck, 11 Jleanna, 1 3, opuc 309

Peectp ccbutok onnaiin anketupoBanus:  http://resurs-online.ru/Org-forms.aspx?Guid=87A6D1EF-D315-4352-8748-243EB2AESBAO

Cchuika Ha pe3ysbTarsl aHkeTupoBanus:  http://resurs-online.ru/Report.aspx?Guid=C4E4268F-4851-4016-856D-089BFE6F10BC

CIIMCOK OPTAHM3ALIMIA
Ne url craTucTukn
HaumeHnoBaHue OpraHusanvu url ankers!
n/n 10 aHKeTe
MYHULIMIIAJIbBHOE ABTOHOMHOE VUPEX/JIEHUE http://resurs- http://resurs-online.ru/Report-
1. | KYJbTYPHI "YPIOIIMHCKHWU I'OPOJCKOUW LIEHTP online.ru/Form.aspx?Guid=11BA7DCE-6368- | Org.aspx?Guid=11BA7DCE-6368-4C60-
KVYJIbTYPBI" 4C60-8D75-607805A13C10 8D75-607805A13C10
81
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLECHKH Ka4yecTBAa OKA3aHUA YCJIYI OPraHu3auMusaMU

KYJbTYPBbI FOPOJICKOT0 OKpPyra ropoa Ypwonuack Bojarorpaackoi o0acTu (MaccusB)

- o o 0OoBeMm O0BeM
u § 3Hauenue E 3HAaYNMOCTD 3Hauenue 5 3HAYMMOCTDL TRCDENECT || 0 R 3HaueHnne
Ne HaumeHnoBanue opranu3anun rorosoe & | kpurepus S | nmokasareas | mokasareisi 2 napamerpa (Curs, g, HHAUKATOPA
P = £ purepmi, S > g P P YHCJI0 YAOBJI. YHCI0 2 pa,
HaticHme E. 0L = % 0L < % . 021
7 = = MoJiyyareJsieil) | ONpouIeHHbIX)
(hakr) (HOpMAaTHB)

1 | MYHULIMITAJIbHOE 83,92 1 88,77 1.1 30 80 1.1.1 50 16 16 100
ABTOHOMHOE 1.1.2 50 24 40 60
YUPEXKIEHNE 1.2 30 90 1.2.1 100 3 6 90
KYJBTYPBI 1.3 40 9442 | 1.31 50 598 610 98,03
YPIOHMHCKIN 132] 50 554 610 90,82
I'OPOJCKOU LIEHTP = !
YT TYPLI" 2| 9713 |21 50 100 [211] 100 5 6 100

2.2 50 94,26 2.2.1 100 575 610 94,26

3 34,9 3.1 30 0 3.1.1 100 0 5 0
3.2 40 20 3.2.1 100 1 6 20
3.3 30 89,67 3.3.1 100 547 610 89,67

4 99,9 4.1 40 100 41.1 100 610 610 100
4.2 40 100 42.1 100 610 610 100
4.3 20 99,51 43.1 100 607 610 99,51

5 98,9 51 30 100 51.1 100 610 610 100
5.2 20 95,74 52.1 100 584 610 95,74
53 50 99,51 531 100 607 610 99,51
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsi 0TYETA
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